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[bookmark: _Toc130640985][bookmark: _Toc130638174]CHAPTER I
INTRODUCTION
Background of Research 
Sound is a component of language that includes all information and utterances to be spoken. Sound has a significant role in language because it can be utilized to transmit information or utterances through oral and nasal cavities. These cavities serve as instruments for producing a variety of sounds that help information and form of speech be conveyed. That is the reason why every information or utterance made by those cavities is called spoken form. Therefore, the way people speak is greatly influenced by the pronunciation of the words to be expressed. 
Pronunciation is the process of saying a sound. According to Gilakjani (2012) cited by Hussien, Mukhtar, and Badawi (2020) assumes that pronunciation is a set of habits of producing sounds. Each sound has their own pronunciation. Basri, Hastini, and Bochari (2021) assumes pronounciation have each characteristic based on their place of articulation, manner of articulation and state of glottis for consonant sounds and tongue height, areas of tongue involved, intensity of vocal tract and lip shape for vowel sounds which differentiate among them.  
Vowels and consonants are the two different types of sounds in English. Between those two, a vowel is considered the most complicated sound because it is very difficult to distinguish the height of the tongue and the area of the tongue. Monophthong, diphthong, and triphthong are the three basic classifications of vowels. The number of vowels distinguishes them from one another. Monophthong in English is known as a single vowel because there is no other vowel following it, for instance in the word "eat" /it/, sound /i/ is categorized as monophthong. Diphthong in English is known as a double vowel because there are two vowels coming together, for instance in the word "boy" /bɔɪ/ sound /ɔɪ/ is categorized as a diphthong. 
Gliding vowels, usually referred to as diphthongs, are common in English words and combine two vowel sounds into a single syllable. Ramelan (1999) as quoted by Donal (2016) states a diphthong is pronounced in one syllable, or produced with one breath. Diphthong has a classification based on British English and American English. The majority of linguists agree that English has eight diphthongs in British English and five in American English. British English diphthongs are aʊ, aɪ, eɪ, eə, ɪə, oʊ, ɔɪ, ʊə, whether American English diphthongs are eɪ, oʊ, aɪ, aʊ, ɔɪ. According to Demirezen (2020) in terms of length, diphthongs resemble tense vowels. In most diphthongs, the first component is much longer and stronger than the second component. It means that every word consisting of a diphthong is pronounced in a long way and the stress is on the diphthong.
Indonesian students however still find difficulties in pronouncing English diphthongs. In fact, Indonesian is different from English both in its sound system and its grammatical system. One of the problems is that some English sounds do not exist in Bahasa Indonesia. The problem in pronunciation that students faced in the teaching and learning process is that Indonesian does not have tense and lax vowels. The students do not know the difference when pronouncing tense vowels and lax vowels. This is because, in the language that is often used, especially Indonesian, there are no tense vowels and lax vowels. Perwitasari (2019) assumes that Indonesian languages have no contrast in their phonology between tense versus lax vowels, nor between tense versus lax vowels. It is normal if the students are confused when they pronounce diphthongs. 
[bookmark: _Hlk152599784]One of the problems faced by Indonesian students is difficulties in pronouncing vowel sounds, in this case, English diphthongs. Analyzing the difficulties becomes an important role to solve the students’ problems in pronouncing diphthongs, to know the type of the difficulties, to obtain the most difficult position of error in diphthong, and to know how the students can learn from their mistakes in it. Thus, the students will not do the same mistakes repeatedly. Based on the students’ mistakes in pronouncing diphthongs, the researcher attempts to know the type of the difficulties, to find the most difficult position of diphthongs and students’ perspective. 
Based on the background previously, the researcher will focus more on phonological analysis of English diphthongs based on students’ learning perception.  
Research Question
As mentioned on the background above, the researcher formulates research questions as follows:
1. What type of diphthongs are more difficult for the students to pronounce?
2. What is the most difficult position of diphthongs made by students?
3. Why is it difficult for the students to pronounce English diphthong sounds?

Research Objective
Related to the research questions above, the objectives of this research are: 
1. [bookmark: _Hlk149158932]To find out type of diphthongs is more difficult for the students to pronounce. 
2. To find out the most position of diphthongs made by students. 
3. To find out students’ difficulty to pronounce English diphthong sounds.
Scope of Research
[bookmark: _Hlk149159275]The scope of this research will be limited to British English Diphthong sounds by using the Cambridge Dictionary (aʊ, aɪ, eɪ, eə, ɪə, oʊ, ɔɪ, ʊə) in monosyllabic word and to the analysis of students’ difficulty in pronouncing English Diphthong.
Significance of Research
The significance of this research is expected to be useful both theoretically for researcher and practically for students, lecturers, and other researchers. Theoretically, the information and result of this research may be able to be used as a reference for other researchers who are intended to conduct any further similar research related to the analysis of students’ errors in pronouncing English diphthongs. Practically, this research is expected to give feedback to English lecturers. The feedback of this research is about the analysis of students’ errors in pronouncing English diphthongs that will be a breakthrough in developing teaching and learning process of English subject. For the students, it is expected to pronounce English diphthongs correctly. Having a good pronunciation will be better at speaking and listening skills. Their English will be much better and they will practice it properly.
Operational Definition of Key Terms
a. Phonological Analysis is the process of examining speech sounds of a language. It is concerned with the ways in which speech sounds form systems and patterns in human language.
b. English Diphthong is English vowel sound with a special characteristic. There is a deliberate slide that is carried out from one vowel position to another, and which is generate is one syllable. 
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c. Learning perspective is also known as behaviorism. It focuses on how the environment affects how people behave.
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RELATED STUDIES, LITERATURE REVIEW, THEORETICAL FRAMEWORK
2.1 Related Studies
First, a journal article written by Donal (2016) entitled Indonesian Students’ Difficulties in Pronouncing English Diphthongs. This study analyzed the students’ difficulties in pronouncing English diphthongs and observed the factors influencing students’ difficulties in pronouncing English diphthongs. The result of the analysis showed that the most difficult English diphthong was [aʊ] sound. Factors influencing students having difficulties in pronouncing English diphthongs were mother language interference, lack of knowledge of English sound systems, and unsuccessful use of English loanwords. This research is expected to give a contribution to improving Indonesian students’ pronunciation, especially diphthong sounds.
Second, Pratiwi and Indrayani (2021) entitled Pronunciation Error on English Diphthongs Made by EFL Students. The purpose of this research was to analyze and describe the pronunciation errors of English diphthongs made by EFL students. The result of the analysis showed that 4 students used SSBE diphthong accents and 5 used GA diphthong accents. In this analysis, there were also 4 students who made pronunciation errors in pronouncing [eɪ], [ɛə], [ʊə] and [aɪ] diphthongs, 3 students had problems with [aʊ] and 2 students mispronounced [oʊ] diphthong. 
Last, Hambur (2018) entitled Vowel and Diphthong Error Analysis of Random Secondary Students of Semarang. The purpose of the research was to analyze many problems faced by the students regarding pronunciation, then this study aimed at revealing and describing the errors in pronouncing English sounds made by the Javanese native-speaker secondary students who learn English as their foreign language. The result of the analysis showed that the Javanese Native Speaker made some errors in pronouncing English sounds, especially in the diphthongs case in which all speakers experience phonetic interferences: substitution and under differentiation.
Based on the three previous research above, there are some differences between previous research and current research. They are from scope, instrument, and data. The scope of current research is on British English diphthongs, while the previous research focused on American English and British English. The next is the instrument. This research will use two instruments, an oral test and a questionnaire while the previous ones used an oral test only. Another difference is in the type of data. This research will use quantitative descriptive data but the other ones used qualitative. 
2.2 Literature Review
2.2.1 Pronunciation 
[bookmark: _Hlk152600599][bookmark: _Hlk152600622]One aspect of language that deals with how people utter words is pronunciation. According to Dalton and Seidlhofer (1994) as quoted by Huwari and Mehawesh (2015) “the production of sounds that we use to make meaning”. It includes the particular consonants and vowels of a language (segments), aspects of speech beyond the level of individual segments, such as stress, timing, rhythm, intonation, phrasing (suprasegmental aspects), and how the voice is projected (voice quality). Another definition of pronunciation is from Paulston and Burder (1976). They state that pronunciation is the production of a sound system that does not interfere with communication either from the speakers’ or from the listeners’ viewpoint. From the two definitions above, the researcher can conclude that pronunciation has a big impact on sound production. 
There are two features of pronunciation in English, they are supra-segmental feature and segmental feature. Supra-segmental features refer to stress, pitch, and link. According to Sahatsathatsana (2017), suprasegmentals are units that govern more than one sound in an utterance which includes stress (word and sentence stress), intonation, and connected speech (assimilation, elision, linking, and intrusion), while segmental features are also known as speech sound. 
2.2.2 Speech Sounds
[bookmark: _Hlk152600820]Speech sounds are the sounds that are uttered in verbal communication, and there is movement on the lips and tongue to produce the sound in words and sentences. Speech sounds are basically classified into two groups, vowels and consonants. According to Rustipa (2009), speech sounds of a language are classified into vowels (pure vowels and diphthongs) and consonants. It means that vowels and consonants belong to speech sounds based on the differences in their function and in their ways of production, for example:


1. Consonant  
A consonants sound is produced when the airflow is obstructed. Basri, Hastini, and Bochari (2011) assumes consonant is a sound that is only made when the vocal tract is partially or entirely closed. The positions of consonants require the lips and tongue.  According to Deterding (2005), there are twenty-four consonants sound in English. The consonants sound are /p/, /b/, /t/, /d/, /k/, /g/, /f/, /v/, /s/, /z/, /θ/, /ð/, /ʃ/, /ʒ/, /ʈʃ/, /dʒ/, /h/, /w/, /n/, /m/, /r/, /j/, /ŋ/, and /l/. In English, the letter ‘w’ and ‘y’ can function as a vowel which is known as a semivowel or gliding vowel. Padgett (2011) said consonants can affect vowels or vice versa. The following is the examples of consonants letter represented by more than one sound, for example, the letter ‘c’ can be represented by the sound /s/ and /k/. 
(1) He couldn't face the thought of losing her. → /feɪs/
The letter ‘c’ in this case is pronounced by the sound /s/. The classification of place of articulation is alveolar, the manner is fricative and it is voiceless. 
(2) She likes dancing in a disco better than skiing. → /dænsɪŋ/
In the underlined word, the letter ‘c’ is represented by the sound /s/ because it is followed by the letter ‘i’. Other letters followed by letter ‘c’ that is represented by sound /s/ are letter ‘e’ or ‘y’. 
(3) He came by car instead of by train. → /kɑːr/
In this case, the letter ‘c’ is expressed by the sound /k/. The position of the sound is voiceless, the classification of place of articulation is velar, and the manner of articulation is stop. 
(4) They confused me by asking so many questions. → /kənfjuːzd/
The underlined word, the letter ‘c’ is uttered by the sound /k/ because it is followed by the letter ‘o’. Other letters followed by letter ‘c’ that is represented by sound /k/ are letter ‘a’ or ‘u’.
From all the examples above, the researcher can conclude that the letter ‘c’ sometimes can be produced by the sound /s/ because it is followed by the letters ‘e’ or ‘i’, while it can produce the sound /k/ because it is followed by letters ‘a’ or ‘o’. 
2. [bookmark: _Hlk152600939]Vowel 
A vowel is a sound that is made with the mouth open, when the airflow is unobstructed.  The position of vowels is on the tongue in the mouth such as front, central, or back, the heights in the mouth such as high, mid, or low, and the continuance in the mouth such as tense and lax. Crystal and House (1988) state there are two categories in duration such as short and long vowels or lax and tense vowels. Tense vowels sound is the same as the way to pronounce diphthong sound. Diphthong is one of the categories of vowels.  The distribution in vowels can be differentiated by monophthong, diphthong, and triphthong. There are five letter vowels in English such as ‘a’, ‘i’, ‘u’, ‘e’, and ‘o’. The letter ‘e’ can be represented by tense and lax vowels, for example:
(5) My face is always as red as a beet when I come out of the sauna. → /bi:t/
The underlined word consisting of letter ‘e’ is represented by a tense vowel because there is movement in the tongue without changing lip position. 
(6) Annas sent Oshin a bill for £100. → /bɪl/
The letter ‘i’ is articulated by the lax vowel because there is a balanced movement between the tongue and the lips. 
In addition, the researcher can conclude that the term tense and lax vowels are to describe the stress in the tongue and the bunching up of the tongue lengthways. 
2.2.3 Types of Vowels
[bookmark: _Hlk152601055]Vowel is one of speech sounds.  Sound in vowels is represented in writing by letters ‘a’, ‘e’, ‘i’, ‘o’, and ‘u’. Pratiwi (2021) states vowels are used to know how the sound is coming out from the mouth so that the students will produce English well. It means that the vowel sounds are produced with the mouth open and allowing the air to flow through it.  In English, there are three types of vowels, they are:
1. Monophthong 
Monophthong is a single vowel or simple vowel that is not followed by another vowel and there is no restriction to the air through the mouth.  In other words, it involve tongue movement. There are twelve sounds of monophthong in English such as /ɪ/, /i:/, /ʊ/, /u:/, /e/, /ɜ:/, /ə/, /ɔ:/, /ɑ/, /ɒ/, /ʌ/, /æ/. For example the sounds of monophthong are:
(7) The houses were on a strip of land. → /strɪp/
The letter ‘i’ is represented by the sound /ɪ/, which sound /ɪ/ means a lax vowel. It is pronounced in the front part of the vocal tract with the tongue half-closed to the roof of the mouth and the lips in a spread position. 
(8) The sheep were feeding in the meadow. → /ʃiːp/
The letter ‘e’ is pronounced by the sound /i:/. The sound /i:/ means tense vowel. It is articulated in the front part of the vocal tract with the tongue close to the roof of the mouth and the lips in a spread position.
(9) One volunteer is worth ten pressed men. → /ten/
The underlined letter ‘e’ is represented by the sound /e/, which sound /e/ means a lax vowel. It is produced in the central part of the vocal tract with the tongue close to the roof of the mouth and the lips in a rounded position.
2. [bookmark: _Hlk152601195]Diphthong 
Diphthong is a combination of two single vowels which form a single sound. According to Roach (1998) in Dosia and Rido (2017), diphthong is a combination of two pure vowels, diphthongs are sounds that are made up of the gliding or moving from one vowel to another. While, Qonita, Fadhilah, and Lubis (2023) states that the ability to recognize, pronounce, and comprehend diphthongs will improve readers' ability to communicate in English. An English diphthong is known as a complex vowel sound. Pratiwi and Indrayani (2021) says diphthongs are types of vowels that change as a syllable. In British English, there are eight diphthongs. Shu and Liu (2019) mentions that British English has five closing diphthongs /eɪ, əʊ, aɪ, aʊ, ɔɪ/ and three concentrated vowels /ɪə, eə, ʊə/. English diphthong in British has a long sound or tense vowel. The distribution of British English diphthongs in words can be seen in table 2.1. 


Table 2.1: The Distribution of British English Diphthongs
	no
	diphthong
	initial
	medial
	final

	
	
	word
	transcription
	word
	transcription
	word
	transcription

	1
	eɪ
	eight
aim
aid
	/eɪt/
/eɪm/
/eɪd/
	cake
mail
explain
	/keɪk/
/meɪl/
/ik’spleɪn/
	weigh
pay
day
	/weɪ/
/peɪ/
/deɪ/

	2
	oʊ
	own
owe
owner

	/oʊn/
/oʊ/
/oʊnər/
	blown
shoulder
note
	/bloʊn/
/ʃoʊldər/
/noʊt/
	no
slow 
show
	/noʊ/
/sloʊ/
/ʃoʊ/

	3
	aɪ
	I
item
ice
	/aɪ/
/aɪtəm/
/aɪs/
	height
right
ride
	/haɪt/
/raɪt/
/raɪd/

	my
die
buy
	/maɪ/
/daɪ/
/baɪ/

	4
	aʊ
	out
our
owl
	/aʊt/
/aʊr/
/aʊl/
	town
down
crown
	/taʊn/
/daʊn/
/kraʊn/
	bough
how
now
	/baʊ/
/haʊ/
/naʊ/

	5
	ɔɪ
	oil
ointment
oilskin
	/ɔɪl/
/ɔɪntmənt/
/ɔɪlskɪn/
	moist
boil
coin
	/mɔɪst/
/bɔɪl/
/kɔɪn/
	toy
boy
joy 
	/tɔɪ/
/bɔɪ/
/dʒɔɪ/

	6
	ɪə
	ear
eardrum
earlobe
	/ɪəʳ/
/ɪədrʌm/
/ɪələʊb/
	beard
fierce
ideas
	/bɪəd/
/fɪəs/
/aɪdɪəs/
	dear
fear
hear
	/dɪəʳ/
/fɪəʳ/
/hɪəʳ/

	7
	eə
	aeroplane
	/eərəpleɪn/
	vary
rarely
	/veəri/
/reəli/
	care
hair
pair
	/keəʳ/
/heəʳ/
/peəʳ/

	8
	ʊə
	-
	-
	cruel
insurance
curiosity
	/kruəl/
/ɪnʃʊərəns/
/kjʊəriɒəsiti/
	tour
pure
sure
	/tuəʳ/
/puəʳ/
/suəʳ/



The examples of English closing diphthongs have an initial, medial, and final position which means all diphthongs in closing diphthongs in British English have the same distribution. While, the example of English concentrated vowels or English centering diphthongs, the dominant word is only in the final position. Saadah and Ardi (2020) say the hardest sound to pronounce is English centering diphthong. It means the English centering diphthongs are difficult to pronounce because there is a must to combine weak and strong vowels.  The examples of British English Diphthongs in sentences can be seen as follows:
(10) She opened her purse and took out a coin. → /kɔɪn/
In the underlined word, the letter ‘oi’ which is inserted by gliding vowel is expressed by sound /ɔɪ/, which means tense vowel. Diphthongs are also known as tense vowels in American English. 
(11) Tom may have been sleeping at the time. → /taɪm/
The letter ‘i’ is pronounced by the sound /aɪ/ in which the sound is inserted by gliding vowel, which means a diphthong sound. 
(12) The rain came yesterday. → /reɪn/
The word ‘rain’ is uttered by diphthong sounds /eɪ/. There is an inserted gliding vowel that is continued from one position to another position. It means that there are two letters that sound as one sound. 
Based on the explanation above, the researcher will only focus on vowels, especially in diphthong sounds. 
2.2.4 Phonological Error
Phonological error is a process of students’ error patterns in speech development. According to MacKay and James (2004), speech errors happen when a speaker intends to say a familiar word but accidentally pronounces one or more speech sounds incorrectly. It is because the language that the students use is not their mother tongue. Kenworthy (1987) assumes foreign languages have different sound characteristic accents, which means if students show their English pronunciation, they have several problems and difficulties because English is not their mother language. Thus, phonological errors are a deviation made by the learners because they do not know how to pronounce the word correctly and they make the error repetitively. The example of phonological error:
(13) The boat sails at six o’clock → /boʊt/
When the students pronounce word boat, the students express it with the sound /bot/ which is incorrect and they are repeating this error continuously. It means that the students do not know the correct one. The phonological error commonly happens in students who study English as a foreign language. This will continue happening if the students are not taught or fed by the lecturers or native speakers. 
2.2.5 Difficulty in Pronouncing English Diphthong
As a learner of foreign language, students' errors are caused by their lack of understanding of the language sound system. The students’ errors can be seen by the students' difficulties in pronouncing English words. According to Cruters (1987) in Idman (2020), the lack of some sounds from the target or new language in the original tongue was the cause of difficulty with pronunciation. The difficulty in pronouncing English is caused by many factors. Gilakjani (2012) states that there are four factors affecting the learning of English pronunciation. The first is attitude, since attitudes can affect students' success or failure in their learning, attitudes play a very important role in the process of learning a language, not just in acquiring pronunciation. The second is motivation, it is very feasible for someone who is really motivated to learn a foreign language to be successful in every aspect, including pronunciation. The next is instruction, The four crucial developinpg areas of listening, speaking, reading, and writing are often the focus of foreign language instruction. The last is exposure to target language, when we talk about a learner's exposure to the target language, it can refer to both their current day-to-day activities and the amount of prior instruction they have had in the language. In addition, the difficulties are caused by several factors of the learners’ who learn English as their foreign language. 
Students often face difficulty when learning English diphthongs. The difficulty happened by several factors. According to Haris, Saiful, and AM (2023), there are five factors causing the problem of pronouncing diphthongs. First, the influence of mother tongue: although the majority of students usually speak Indonesian as their mother tongue, it will have an effect on how well they learn English, particularly when it involves pronouncing English diphthong sounds. Second, lack of knowledge of diphthong material: the students only know some of diphthong sounds and they know how to pronounce it correctly, but they do not know all sounds in English diphthongs. Third, rarely practice: one of the reasons they struggle to understand diphthongs is a lack of practice. Next, difficulty in memorizing diphthong sounds: the students have problems remembering the sounds of diphthongs, they have difficulty pronouncing words that contained all diphthongs. Last, lack of motivation: this factors is one of the problems of pronouncing diphthongs for example during the pandemic all the classes are online and the students lack motivation to learn. It means that the students have to learn all of the diphthong sounds and practice them more, as the result the several factors above can be overcome. 
2.2.6 Factors of Students’ Difficulty In Pronouncing English Diphthongs
Indonesian students have difficulties in learning, especially pronouncing words in foreign languages. According to Prananingrum and Kwary (2006) cited by Donal (2016), Indonesian learners also face difficulties in producing English sounds since English and Indonesian have different sound distribution. There are some factors influencing students have difficulties in pronouncing English diphthongs. First is the influence of students’ mother language. Second is the lack of knowledge in English sound system. Third is unsuccessful in using borrowed English words. For example in word “horizon” /hә:raizn/. From the definition above the researcher can conclude that it is difficult to pronounce words that are not the mother language. 
Next, a theory by Maiza (2020) states pronunciation difficulties might be caused by several factors. The first is interfering. It is challenging to pronounce the sounds of the target language because of the influence of the first language. The second is phonological knowledge, which the students struggled with when it came to phonetic transcription. The third is motivation. Although not all the students lack motivation, the majority exhibit a lack of desire to repeat or remember when they speak words wrong. 
Those theories about some actors regarding student difficulty in pronouncing English diphthongs. The researcher in this research will use the two factors regarding student difficulties, such as:
1) Internal factors
Internal factors come from within or under control. Hammarlund, Nilsson, and Gummesson (2015) states that the students' abilities and adaption were being affected by internal factors. This factor is in the form of attitudes as well as the inherent nature of a person, for example:
a) Self-confidence: the students have less confidence while pronouncing words. This could happen because the word is uttered in a language not frequently expressed, which affects the students’ trust in themselves. For example: 
(16) The students will feel less confidence while trying to pronounce a new word. 
(17) The students feel that their mistakes will make them become ridiculous in front of the other students.
b) Skills: each student has different and limited skills. This happens because the students are not looking for other skills and do not develop existing skills. Some of the students have good pronunciation but do not develop other skills such as speaking while pronunciation and speaking have continuity, for example:
(18) The students have skill in pronouncing words correctly, but do not develop others, like public speaking. 
(19) The students do not explore other skills like speaking, listening and others.
c) Motivation: the lack of motivation in the students causes the difficulties in teaching and learning process, especially in English. It is very necessary for the role of parents and people around the students in achieving a goal, for example:
(20) The student lacks the confidence required to show their pronunciation talent in front of others.
(21) The students lack of motivation given by the people around them. 
2) External factors
External factors come from the outside without control. Hammarlund, Nilsson, and Gummesson (2015) says The effects on the environment were referred to as external factors. This factor includes the surrounding environment that the students have around including the closest people. 
a) Family environment
	The family environment is very influential in the language development of the students. The relationship between parents and students is very important for building trust in each other. The environment in which the students obtain their first education. In addition, the behavior and attitude of the students can be seen from their family environment, for example:
(22) The students feel that they are not supported by their families when they have good pronunciation talent. 
(23) The students have excellent pronunciation but are unfortunately ignored. 
b) Social environment
The social environment is also one of the factors that influence the development of students. The language used depends on the environment in which the students normally interact. If the students have a bad social environment, as a result, the attitude and behavior made by the family will be destroyed. Therefore, provide students with a good understanding. 
(24) The student follows the bad associations and the bad behavior, as a result their talent in pronunciation gets worse.
(25) The students contribute to other people's delinquency, like skipping class and lying to the lecturer. 
c) Less tolerance
Poor communication may result in a cause lack of tolerance. Collaboration and communication are required to reduce this dishonest mentality. 
(26) The students interrupt someone's speech while still speaking and speak directly
(27) The students commit discrimination and other human rights breaches that come from prejudice or intolerance for particular races, nationalities, or faiths.
2.3 Theoretical Framework
The researcher will use some theories to find the result of the first and the second research questions. The first theory is about pronunciation. The researcher will use this theory because this study discusses the sounds that become pronounced. This theory is related to phonology because it studies spoken words and the correct sound. This theory is also helpful for the researcher to understand features of pronunciation and the division from every feature. The features of pronunciation are supra-segmental and segmental features. From two features above, the researcher will use the segmental feature also known as speech sound. 
The next theory is about types of vowels, including diphthongs. This theory will be used to design the test consisting of diphthongs in three positions. The researcher limits the study, especially in diphthongs. 
The other theory is about the phonological error and difficulty in pronouncing English diphthongs. The researcher needs to use this theory to know the factors affecting the errors made by the students. The theory will help the researcher analyze the data to answer research questions number one and two by using oral tests to see the errors in pronunciation made by the students.
The last theory is about factors of students’ difficulties in pronouncing English diphthongs. This theory is significant because the theory will be used to answer the question number three. From the answer, the researcher will obtain further information about the researcher design by using questionnaire test to obtain the frequency. From counting the frequencies, the researcher can see the students’ difficulties in pronouncing English diphthongs.



[bookmark: _Hlk144966763][bookmark: _Hlk145452179]CHAPTER III
METHOD OF RESEARCH
3.1 Research Design
The researcher used a quantitative descriptive method in this research. According to Apuke (2017), a quantitative research method deals with quantifying and analyzing variables in order to get results. It involves the utilization and analysis of numerical data using specific statistical techniques to answer questions like who, how much, what, where, when, how many, how, and why. This method used to know students mistakes in diphthongs uttered by the students at Tadulako University. In addition, the purpose of this research is to know and to analyze the problem of this research and to obtain the research findings. 
3.2 Population and Sample
3.2.1 Population
Population is referred to as the whole quantity of units from which samples are selected for research. Majid (2018) states that population is an entire group of people who have some characteristics. Population of this research was the third semester of English Education Department of Tadulako University. There are six parallel classes and the total number of the student is 248. The population of six parallel classes can be seen as follows:



Table 3.1: The Population
	    Class                          Population

	A                                    42
B                                    42
C                                    41
D                                   41
E                                    41
F                                    41

	Total                                248


3.2.2 Sample 
A sample is a simplified version of a larger population that is easier to manage. According to Etikan (2016), sample is a portion of a population. The researcher used purposive sampling to obtain the sample. The researcher took only one class. 
3.3 Technique of Selecting Sample
The technique of purposive sampling used in this research. As mentioned by Rai and Thapa (2004), a collection of several non-probability sampling methods is referred to as purposeful sampling.  Choosing a sample based on particular criteria is known as purposeful sampling, when the sample's target contains specific characteristics, planned sampling will be carried out. The reason why the researcher took samples by using purposive technique is because the students have passed the pronunciation course and while they are taking phonology course. The researcher chose class B because the researcher wants to see students’ pronunciation after learning the pronunciation course.  

3.4 Research Instrument
The instruments used in this research, are oral test and questionnaire. The first instrument is oral test. The oral test consists of 23 words. The students did the oral test according to the instructions from the researcher. The oral test used to answer the first and the second research questions. The second instrument is questionnaire. To collect the data, the researcher used a Likert scale to measure attitudes and opinions, and to see the frequency. According to Nemoto and Beglar (2014), likert scale is a psychometric tool that allows respondents to select from a variety of categories to express their ideas, attitudes, or feelings regarding a specific topic. Therefore, likert scale is very important to collect the data for the third research question. 
3.5 Technique of Collecting Data
The technique for collecting research data is known as data collection. To collect the data, the researcher used two steps. The first step was oral test and the second was a questionnaire. 
3.5.1 Oral Test
Firstly, the researcher explained how to answer the test. Secondly, the students was pronounce the words while the researcher was record their voices and observe the errors produced by the students. The researcher was then analyze the data collected.
3.5.2 Questionnaire Test
First, the researcher found several theories about students' difficulty in pronouncing diphthongs. Second, the researcher was list the factors that make the students difficult to pronounce English diphthongs. Then, design statements based on factor theory through fishbone. Next, the researcher designed the form about the factor of difficulty in pronouncing diphthongs. Then, the researcher shared links using Google Forms to respondents. Next, the researcher checked the validity of the statements using SPSS program. The researcher shared the link to the 15 students. Last, the researcher revised the questionnaire based on validity and re-share the link to the students that have been selected. In designing the questionnaire, the researcher used fishbone because fishbone is a tool that can completely describe all the contributing factors to a problem. Coccia (2017) mentions that fishbone diagram is a graphical tool used to display the various factors that contributed to a certain frequency or phenomena. The reason why the researcher used fishbone, because the researcher wants to identify and determine the difficulty in pronouncing English diphthongs. The template of fish bone can be seen as followed:








[image: ]Table 3.1: Factors Influencing Students’ Difficulty in Pronouncing English Diphthong
3.6 Technique of Analyzing Data
The technique for analyzing research data was known as data analysis, and the researcher used this important technique to get research findings. Data helped the researcher obtain findings from the research questions. The data analysis techniques consist of some activities.
3.6.1 Analyzing the Oral Test
The researcher, firstly listened to the students’ answers from the record. Secondly, the researcher identified the students’ errors in pronouncing English Diphthongs. Then, the researcher made a list of mistakes of the students. Next, the researcher decided that type of diphthongs was more difficult for the students to pronounce.  Last, the researcher counted the number of students’ mistakes in pronouncing diphthongs to find the most difficult position of diphthongs.
3.6.2 Analyzing the Questionnaire
First, the researcher analyzed the responses from all of the samples and analyzed them using the SPSS program. Second, the researcher saw the answer from each variable. Last, the researcher found the most dominant variable based on the answer from the sample, which helped the researcher answer research question number three. 




3.7 Research Schedule
Table 3.2: Time Schedule of the Research
	Activity
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CHAPTER IV
FINDINGS AND DISCUSSION
4.1 Findings
The findings of the data are based on the result of the analysis data. The analysis data consists of three parts which answer the three research questions.
4.1.1 [bookmark: _Hlk149341488]The Difficult Types of Diphthongs in Students' Pronunciation
In this section, the researcher explains the findings of types of diphthongs in students' pronunciation by pronouncing 23 words. There are two types that they have to pronounce. From the words pronounced by the students, the researcher identified types of diphthongs made by the students. 
From the total frequency in types of diphthongs, the researcher attempts to explain in detail based on the words pronounced by the students. 

[bookmark: _Hlk149341512]Figure 4.1 The Difficult Type of Closing Diphthongs
There are five closing diphthongs, such as /aʊ/, /aɪ/, /eɪ/, /oʊ/, and /ɔɪ/. Figure 4.2 shows that the researcher found the frequency of students' difficulty in closing diphthongs pronunciation test. There are 17 students who uttered diphthongs /aʊ/, 28 students uttered diphthongs /aɪ/, 4 students pronounced diphthongs /eɪ/, 48 students pronounced diphthongs /oʊ/. Furthermore, for the diphthong /ɔɪ/ there are no students who mispronounced the word that the researcher provided. Therefore, there are 97 closing diphthongs that the students pronounced. 

[bookmark: _Hlk149341536]Figure 4.2 The Difficult Type of Centering Diphthongs
This figure 4.2 illustrates the frequency of students' difficulty in centering diphthongs pronunciation test. The figure is divided into 3 bars. The researcher found the most difficult diphthong which is the highest percentage is diphthong /ɪə/ with a total number of 77 diphthongs. On the other hand, diphthong /ʊə/ is the second highest with total 60 students’ answer. The diphthong /ɪə/ with total number 54 incorrect answers. Overall, the total frequency of centering diphthongs are 191.
[bookmark: _Hlk149341554]Table 4.1 Frequency of the Difficult Types of Diphthongs
	TYPES OF DIPHTHONGS
	
DIPHTHONGS
	TOTAL FREQUENCY

	CLOSING DIPHTHONGS
	aʊ
	aɪ
	eɪ
	oʊ
	ɔɪ
	97

	CENTERING DIPHTHONGS
	eə
	ɪə
	ʊə
	
	
	191


	TOTAL
	
	
	
	
	
	288



[bookmark: _Hlk150780637]Table 4.1 shows that the researcher found the total frequency of the types of diphthongs in students' pronunciation. From the table, the researcher can answer the first question about what type of diphthongs are more difficult for the students to pronounce. As a result, the researcher can conclude that centering diphthongs are more difficult to pronounce with a total of 191. 
4.1.2 [bookmark: _Hlk149341567]The Most Difficult Position of Diphthongs in Students Pronunciation
There are three positions of diphthongs. The researcher provides a figure about the most difficult position of diphthongs in students' pronunciation. 

[bookmark: _Hlk149341584]Figure 4.3 The Difficult Diphthongs in Initial Position
Figure 4.3 is about the difficult diphthongs in initial position. The figure is divided into 7 bars because there is one diphthong that never occurs in initial position which is /ʊə/. The researcher found the most difficult diphthong in initial position is diphthong /ɪə/ with a total frequency 23. There are two diphthongs which become the easiest to pronounce. They are diphthongs /aɪ/ and /ɔɪ/. 
Next, the researcher provides the difficult diphthongs in medial position on figure 4.4. It provides information about the frequency of students' difficulty in pronouncing English diphthongs in medial position. Compared to the initial position, initial position has eight diphthongs and the students can easily pronounce diphthong /ɔɪ/ and /eɪ/, while diphthong /aɪ/ becomes the most difficult position for the students to pronounce. The mistakes that occur in this diphthong is 29. 


[bookmark: _Hlk149341596]Figure 4.4 The Difficult Diphthongs in Medial Position

[bookmark: _Hlk149341604]Figure 4.5 The Difficult Diphthongs in Final Position
[bookmark: _Hlk150780836]Figure 4.5 shows the difficult position of diphthongs in students' pronunciation. Final position has eight diphthongs that can occur in ultimate one. The easiest diphthong pronounced by the students effortlessly is diphthong /ɔɪ/, and diphthongs /aʊ/, /aɪ/, and /eɪ/ can be categorized as the 2nd easiest ones to pronounce. The other diphthong that becomes the most difficult for the students to pronounce is /ʊə/ with total frequency 34 mistakes.
[bookmark: _Hlk149341613]Table 4.2 Frequency of the Most Difficult Position of Diphthongs
	POSITION OF DIPHTHONGS
	
DIPHTHONGS 
	TOTAL

	INITIAL
	aʊ
	aɪ
	eɪ
	eə
	ɪə
	oʊ
	ɔɪ
	-
	66

	MEDIAL
	aʊ
	aɪ
	eɪ
	eə
	ɪə
	oʊ
	ɔɪ
	ʊə
	103

	FINAL
	aʊ
	aɪ
	eɪ
	eə
	ɪə
	oʊ
	ɔɪ
	ʊə
	119

	TOTAL 
	
	
	
	
	
	
	
	
	288



[bookmark: _Hlk150780854]After analyzing the data, the researcher found that there were 288 total mistakes in any position of the diphthong. Based on the findings, the researcher can sum up that the most difficult position of diphthongs in students' pronunciation is final position with the total frequency 119, while the easiest position of diphthongs is initial position with total frequency 66.
4.1.3 [bookmark: _Hlk149341633]Students' Difficulty in Pronouncing English Diphthong Sounds
[bookmark: _Hlk149341645]Table 4.3 The Valid Statements in Questionnaire using SPSS 24 Program

Table 4.4 The Valid Statements in Questionnaire
	Variable
	Pernyataan

	1. The students have less confidence while pronouncing words.







	(1) Saya merasa sangat bersemangat untuk mengucapkan kata dalam Bahasa inggris.
(2) Saya merasa kurang percaya diri ketika mengucapkan kata baru dalam Bahasa inggris.
(3) Saya mengikuti berbagai kompetensi dalam pengucapan membuat saya semakin percaya diri.  
(4) Saya mengetahui berbagai apa itu consonants dan vowels.
(5) Saya mengetahui berbagai macam vowels
(6) Saya mengetahui apa yang di maksud dengan diphthong.
(7) Saya mengucapkan kata late dengan /let/

	2. Each student has different and limited skills. 









	(8) Saya memiliki keterampilan dalam hal pengucapan terutama dalam diphthong.
(9) Saya mampu dan cakap untuk berkomunikasi dengan teman saya dalam Bahasa inggris.
(10) Saya menguasai materi pronounciation dengan baik terutama dalam segmental feature.
(11) Kata niece tidak mengandung unsur diphthong.
(12) Diphthong memiliki 2 types, centering diphthong dan closing diphthong.
(13) Posisi diphthong pada kata care berada pada final position.
(14) Saya butuh diberikan motivasi dari orang sekitar.

	3. The lack of motivation in the students causes the difficulties in the teaching and learning process.

	(15) Saya termotivasi saat pembelajaran yang berlangsung aktif
(16) Saya kewalahan saat mengucapkan kata yang mengandung diphthong.



	4. The family environment is very influential in the language development of the students.
	(17) Saya membutuhkan motivasi dari orang tua.
(18) Orang tua sangat berperan penting dalam dunia Pendidikan saya.




	5. The social environment is also one of the influences in the language development of the students.

	(19) Dosen yang sering memberikan feedback yang baik kepada mahasiswa membuat mahasiswa lebih giat lagi dalam belajar.
(20) Saya menyukai dosen yang mengajar menggunakan American accent(logat)
(21) Pengucapan dalam Bahasa ingris saya akan lebih baik jikalau saya memiliki teman yang aktif berbicara Bahasa inggris.
(22) Saya menyukai dosen yang mengajar bahsa inggris dengan menggunakan British accent(logat).
(23) Saya menyukai dosen yang mengajar bahsa inggris dengan menggunakan British accent(logat).
(24) Pada saat kelas pronounciation berlangsung, saya diperkenalkan berbagai accent(logat).
(25) Accent(logat) yang monoton digunakan dosen saat pembelajaran mata kuliah pronunciation.
(26) Pelafalan yang baik saya dpatkan dari lingkungan saya.



[bookmark: _Hlk150781054][bookmark: _Hlk150781103]Table 4.3 draws valid questionnaire statements about the factors influencing the students' understanding of English diphthong sounds. The researcher used SPSS program to test the validity of statements. Based on the table, there are 5 variables consisting of 25 statements out of 60 statements. The researcher can answer the question number three using that table. In conclusion, the researcher provides figures and table about the factors that influence students’ understanding on English diphthong sounds below:
[bookmark: _Hlk149342033]Table 4.4 The Frequency of Students in Variable 1
	The students have less confidence while pronouncing words.
a. strongly agree
b. agree
c. disagree
d. strongly disagree 
	Frequency

40
132
61
14
	Percentage

16%
53%
25%
5%



[bookmark: _Hlk149342047]Figure 4.6 The Percentage of Students Answer in Variable 1
[bookmark: _Hlk150789657][bookmark: _Hlk150789684][bookmark: _Hlk150789764]The data in table 4.4 and figure 4.6 show the students' answer in variable 1 which is the students have less confidence while pronouncing words. Variable one consists of two negative statements, the reason why the researcher provides negative statements is because the researcher wants to know students’  understanding about English diphthong sounds. There are 16% of student choosing strongly agree and 53% of student choosing agree, while 25% choosing disagree and 5% choosing strongly disagree. In addition, the first variable becomes one of the factors that influence the students in pronouncing English diphthong sounds.
[bookmark: _Hlk149342062]Table 4.5 The Frequency of Students in Variable 2
	Each student has different and limited skills.

a. strongly agree
b. agree
c. disagree
d. strongly disagree 
	Frequency

14
104
91
13
	Percentage

6%
47%
41%
6%



[bookmark: _Hlk149342071]Figure 4.7 The Percentage of Students Answer in Variable 2
[bookmark: _Hlk150789843][bookmark: _Hlk150790268]Table 4.5 and figure 4.7 illustrate variable two about each student has different and limited skills. Based on the data in figure 4.7, there is 53% of student who are classified as agreeing with the statement, divided into 47% agree and 6% strongly agree, while there is 47% is divided into 41% disagree and 6% strongly disagree. As a result, the statements in variable two turn into the factors influencing the students in pronouncing English diphthong sounds.
[bookmark: _Hlk149342094]Table 4.6 The Frequency of Students in Variable 3
	The lack of motivation in the students causes the difficulties in the teaching and learning process.
a. strongly agree
b. agree
c. disagree
d. strongly disagree 
	Frequency

23
63
24
1
	Percentage

21%
56%
22%
1%



[bookmark: _Hlk149342101]Figure 4.8 The Percentage of Students Answer in Variable 3
[bookmark: _Hlk150790291][bookmark: _Hlk150790460]The data in table 4.6 and figure 4.8 provide the information about the variable three which is the lack of motivation in the students causes the difficulties in the teaching and learning process. From the data, we can clearly see that the students agree with the statements more than students disagree. There is 77% choosing agree, divided into 21% choosing strongly agree and 56% choosing agree. Meanwhile, there is 23% students choosing to disagree, divided into 22% choosing disagree and 1% choosing strongly disagree. In conclusion, each statement in variable three becomes the factor that influences the students in pronouncing English diphthong sounds.
[bookmark: _Hlk149342119]Table 4.7 The Frequency of Students in Variable 4
	The family environment is very influential in the language development of the students.
a. strongly agree
b. agree
c. disagree
d. strongly disagree 
	Frequency

54
19
1
0
	Percentage

73%
26%
1%
0%



[bookmark: _Hlk149342128]Figure 4.9 The Percentage of Students Answer in Variable 4
[bookmark: _Hlk150790511][bookmark: _Hlk150790709]Variable four is the family environment is very influential in the language development of the students. Table 4.7 and figure 4.9 provide information about the frequency and percentages of students’ answer based on the variable four. The data show there are 73% choosing strongly agree and 1% choosing disagree. As the result, the factors about the influence of family environment turns into the reason why the students difficult to pronounce English diphthong sounds. 
[bookmark: _Hlk149342146]Table 4.8 The Frequency of Students in Variable 5
	The social environment is also one of the influences in the language development of the students.
a. strongly agree
b. agree
c. disagree
d. strongly diagree 
	Frequency


70
143
42
4
	Percentage


27%
55%
16%
2%



[bookmark: _Hlk149342155]Figure 4.10 The Percentage of Students Answer in Variable 5
[bookmark: _Hlk150790756][bookmark: _Hlk150790926]The last variable is the social environment is also one of the influences in the language development of the students. Table 4.8 and figure 4.10 are about the frequency and percentages of students' answer in the variable five. Both provide information about the students choosing 82% agree, divided into 27% choosing strongly agree and 55% choosing agree, while there is 18% choosing disagree, divided into 16% choosing disagree and 2% choosing strongly disagree. On the other hand, the statements in variable five are acceptable to be the factors influencing the students in pronouncing English Diphthong sounds.

4.2 [bookmark: _Hlk149342177]Discussion
In this part, the researcher describes the findings related to the research questions: what type of diphthongs are more difficult for the students to pronounce, what is the most difficult position of diphthongs made by students, and why is it difficult for the students to pronounce English diphthong sounds. 
[bookmark: _Hlk150791248]The finding for the research question number one which is ab out type of diphthongs that is more difficult for the students to pronounce is also similar to the research conducted by Saadah and Ardi (2020) entitled The Analysis of Students' Pronunciation Error on English Diphthong Made by Fifth Semester of English Language Education Program Universitas Negeri Padang. The finding showed that centering diphthongs are more difficult sound to be pronounced. The researcher found another research that has the same finding conducted by Dosia and Rido (2017). They found the centering diphthongs were the hardest to pronounce and the closing diphthongs such as /aɪ/, /eɪ/, and /ɔɪ/ were the opposite. The researcher also found the contrast findings conducted by Donal (2016) who found that the difficult type of diphthongs in students' pronunciation is closing diphthongs especially diphthong /aʊ/. The reason why is it difficult for the Indonesian students to pronounced type of
[bookmark: _Hlk150791408]Based on the second question which is about the most difficult position of diphthongs made by students, the researcher found 288 mistakes uttered by the students in their pronunciation. The students are difficult to pronounce English diphthongs based on position which is divided into three positions and the most difficult one uttered by the students is the final one. Since there is no study about the difficult position of diphthongs pronounced by the students, the researcher can conclude the answer from research question number two becomes the novelty of this study. Here does the researcher focus on the position of diphthongs in the words, whether it is initial, medial or final, while other researchers tend to study about the position of the articulators in it when pronouncing diphthongs. The reason why …..
[bookmark: _Hlk150791725]The researcher found five factors influencing students in pronouncing English diphthong sounds which are: 1. The students have less confidence while pronouncing words; 2. Each student has different and limited skills; 3. The lack of motivation in the students causes the difficulties in the teaching and learning process; 4. The family environment is very influential in the language development of the students; and 5. The social environment is also one of the influences in the language development of the students. The five factors above can be categorized into internal and external factors. The findings also supported by two researchers, they are Gilakjani (2016) and Maiza (2020) who said that the factors of students’ difficulties in pronouncing English diphthong sounds can be categorized into motivation and skill. The other three factors become the novelty of this study.  They are less confidence, family environment, and social environment. 






CHAPTER V
CONCLUSIONS AND SUGGESTIONS
5.1 Conclusions
[bookmark: _Hlk150791954]After conducting the research and doing the data analysis, the researcher concludes type of diphthongs that are more difficult for the students to pronounce is centering diphthongs, especially in diphthong /ɪә/. The frequency of mistakes in diphthong /ɪә/ is 77. It means that the students are not able to pronounce in diphthong especially in diphthong /ɪә/ correctly. Moreover, the researcher also achieves the most difficult position of diphthongs made by students is final position, especially in diphthong /ʊə/. The frequency of mistakes in diphthong /ʊə/ is 34. The data shows that the students still face difficulty to pronounce English diphthong sounds caused by two factors, internal and external factors. There are some reasons why the students difficult to pronounce English diphthong sounds:
1. The students have less confidence wile pronouncing words.
2. Each student has different and limited skills.
3. The lack of motivation in the students causes the difficulties in the teaching and learning process.
4. The family environment is very influential in the language development of the students.
 5. The social environment is also one of the influences in the language development of the students.


5.2 Suggestions
After conducting this study, the researcher provided some suggestions to English lecturers, students, and future researchers based on the findings of the study. For the lecturers, the findings of this study will be better to be integrated as instructional material in pronunciation class. In addition, it is better to give the students some practices and motivation. Thus, the students will be comfortable in the teaching and learning process. For the students, they should learn more about pronouncing English diphthong sounds. They must study hard to understand how to pronounce speech sounds: both vowels and consonants. This research will help them pronounce English diphthongs with the correct one. For the future researchers, this study can be used as the references to the next research which focuses on pronunciation topic.  
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APPENDICES
1. The Pronunciation Test 
Pronounce the following words correctly!
1) Aid → /eɪt/
2) Own → /oʊn/
3) ice→ /aɪs/
4) out → /aʊt/
5) oil→ /ɔɪl/
6) ear→ /ɪəʳ/
7) aeroplane→ /eərəpleɪn/
8) cruel→ /kruəl/
9) vary→ /veəri/
10) beard→ / bɪəd /
11) moist→ /mɔɪst/
12) crown→ /kraʊn/
13) height→ /haɪt/
14) blown→ /bloʊn/
15) cake→ /keɪk/
16) weigh→ /eɪt/
17) no→ /noʊ/
18) buy→ /baɪ/
19) how→ /haʊ/
20) joy→ /dʒɔɪ/
21) hear→ /hɪəʳ/
22) hair→ /heəʳ/
23) pure→ /puəʳ/

2. List of Questionnaire
4.9: Table of Questionnaire

	No.
	Pernyataan
	SS
	S
	TS
	STS

	1.
	Saya merasa sangat bersemangat untuk mengucapkan kata dalam Bahasa inggris.
	
	
	
	

	2.
	Saya merasa kurang percaya diri ketika mengucapkan kata baru dalam Bahasa inggris.
	
	
	
	

	3.
	Saya mengikuti berbagai kompetensi dalam pengucapan membuat saya semakin percaya diri.  
	
	
	
	

	4.
	Saya mengetahui berbagai apa itu consonants dan vowels.
	
	
	
	

	5.
	Saya mengetahui berbagai macam vowels.
	
	
	
	

	6.
	Saya mengetahui apa yang di maksud dengan diphthong.
	
	
	
	

	7. 
	Saya mengucapkan kata late dengan /let/
	
	
	
	

	8.
	VARIABLE 2 : KETERAMPILAN
Saya memiliki keterampilan dalam hal pengucapan terutama dalam diphthong.
	
	
	
	

	9.
	Saya mampu dan cakap untuk berkomunikasi dengan teman saya dalam Bahasa inggris. 
	
	
	
	

	10.
	Saya menguasai materi pronounciation dengan baik terutama dalam segmental feature.
	
	
	
	

	11.
	Kata niece tidak mengandung unsur diphthong.
	
	
	
	

	12.
	Diphthong memiliki 2 types, centering diphthong dan closing diphthong. 
	
	
	
	

	13.
	Posisi diphthong pada kata care berada pada final position.
	
	
	
	

	14.
	VARIABLE 3 : MOTIVASI
Saya butuh diberikan motivasi dari orang sekitar.
	
	
	
	

	15.
	Saya termotivasi saat pembelajaran yang berlangsung aktif. 
	
	
	
	

	16.
	Saya kewalahan saat mengucapkan kata yang mengandung diphthong. 
	
	
	
	

	17.
	VARIABLE 4 : LINGKUNGAN KELUARGA
Saya membutuhkan motivasi dari orang tua.
	
	
	
	

	18.
	Orang tua sangat berperan penting dalam dunia Pendidikan saya.
	
	
	
	

	19. 
	VARIABLE 5 : LINGKUNGAN SOSIAL
Dosen yang sering memberikan feedback yang baik kepada mahasiswa membuat mahasiswa lebih giat lagi dalam belajar.
	
	
	
	

	20.
	saya menyukai dosen yang mengajar menggunakan American accent(logat).
	
	
	
	

	21.
	Pengucapan dalam Bahasa ingris saya akan lebih baik jikalau saya memiliki teman yang aktif berbicara Bahasa inggris.
	
	
	
	

	22.
	Saya menyukai dosen yang mengajar bahsa inggris dengan menggunakan British accent(logat).
	
	
	
	

	23.
	Pada saat kelas pronounciation berlangsung, saya diperkenalkan berbagai accent(logat).
	
	
	
	

	24.
	Accent(logat) yang monoton digunakan dosen saat pembelajaran mata kuliah pronunciation. 
	
	
	
	

	25.
	Pelafalan yang baik saya dpatkan dari lingkungan saya. 
	
	
	
	


Keterangan:
SS		: Sangat Setuju
S		: Setuju
TS	: Tidak Setuju
STS	: Sangat Tidak Setuju
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                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              MOTIVASI KETERAMPILAN PERCAYA DIRI LINGKUNGAN KELUARGA LINGKUNGAN SOSIA L KURANG TOLERANSI Saya tidak diberikan motivasi untuk belajar . Keterampilan pelafalan yang saya punya sudah baik . Dua vowel yang dibunyikan secara bersamaan dinamakan diphthong. Saya membutuhkan motivasi dari orang tua . Saya termotivasi jikalau orang tua memberikan dukungan kepada saya Kepercayaan diri yang saya punya karena orang tua saya membebaskan saya untuk berekspresi . Saya dapat melafalkan unsur materi pronounciation yang telah diajarkan . ( Consonants, Popsounds , Final Sounds, Syllables dan stresses ) Saya mengikuti berbagai kompetensi dalam pengucapan membuat saya semakin percaya diri . Saya mengetahui berbagai apa itu consonants dan vowels. Saya merasa kurang percaya diri ketika mengucapkan kata baru dalam Bahasa inggris . Saya menyela pembicaraan seseorang Saya mengoreksi pelafalan teman saya yang salah secara langsung                                                                S aya percaya diri untuk tampil berbicara Bahasa inggris didepan teman saya . Saya mengetahui apa yang di maksud dengan diphthong. Saya dapat mengucapkan kata yang mengandung diphthong dengan baik . Saya merasa sangat bersemangat untuk mengucapkan kata dalam Bahasa inggris . Saya mengetahui berbagai macam vowels. Saya mengucapkan kata boat  dengan / boʊt / Sa ya mengucapkan kata late  dengan /let/                                     Saya memiliki keterampilan dalam hal pengucapan . Saya menguasai materi pronounciation dengan baik . Saya mampu dan cakap untuk berkomunikasi dengan teman saya dalam Bahasa inggris . Kata determined mengandung  unsur dipthong . Kata niece tidak  mengandung unsur diphthong Diphthong memiliki 2 types, centering diphthong dan closing diphthong Type yang paling sulit untuk dibunyikan ialah centering diphthongs. Posisi diphthong pada kata pure  berada pada medial position. Posisi diphthong pada kata care  berada pada final position                                     Saya berlatih pelafalan dalam Bahasa inggris dengan tekun . Saya memiliki motivasi yang tinggi jikalau itu berkaitan dengan keterampilan yang saya punya Saya butuh diberikan motivasi dari orang sekitar . Saya termotivasi saat pembelajaran yang berlangsung aktif . Saya kehilangan motivasi saat ada yang lebih baik dari pada saya Saya termotivasi saat melihat seseorang dapat tampil mengucapkan kata dalam Bahasa inggris dengan baik . Saya kewalahan saat mengucapkan kata yang mengandung diphthong                                         Orang tua sangat berperan penting dalam dunia Pendidikan saya . Orang tua mendukung keterampilan yang saya miliki Dosen melakukan dikriminasi kepada mahasiswa yang memiliki pelafalan yang buruk . Sa ya mengucapkan kata late  dengan /let/ Saya menghargai dan menghormati teman saya jikalau mengucapkan katadalam Bahasa inggris yang salah. Saya memandang rendah teman dan dosen yang memiliki pengucapan yang buruk .                                                                                         Saya juga membutuhkan motivasi dari teman dan Dosen saya . Dosen yang sering memberikan feedback yang baik kepada mahasiswa membuat mahasiswa lebih giat lagi dalam belajar . Saya juga membutuhkan motivasi dari teman dan Dosen saya . Dosen yang mengajar mata kuliah pronounciation sangat mengesankan . Dosen pronounciation menjelaskan materi dengan baik S aya menyukai dosen yang mengajar menggunakan American accent( logat ). Saya menyukai proses pembelajaran secara berkelompok Saya lebih menyukai proses pembelajaran yang dosennya aktif memberikan diskusi apalagi munggunakan full bahasa inggris Pelafalan yang baik saya dpatkan dari lingkungan saya . Pengucapan dalam Bahasa ingris saya akan lebih baik jikalau saya memiliki teman yang aktif berbicara Bahasa inggris . Saya menyukai dosen yang mengajar bahsa inggris dengan menggunakan British accent( logat ). Saya menyukai dosen yang mengoreksi pengucapan secara langsung Penggunaan Accent ( logat ) dalam pembelajaran sangat berpengaruh Pada saat kelas pronounciation berlangsung , saya diperkenalkan berbagai accent( logat ). Saya tidak menyukai dosen yang memiliki metode pembelajaran yang monoton . Pelafalan dosen sangat berpengaruh untuk saya Saya mencari tahu arti dan pelafalan kata yang baru saya dengar dari dosen maupun teman saya Accent( logat ) yang monoton digunakan dosen saat pembelajaran mata kuliah pronunciation Saya memahami kurikulum yang sedang berjalan . Dosen menyudutkan saya jikalau mengucapkan kata yang salah Saya meminta bantuan teman jikalau kesusahan .
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