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ABSTRACT

[bookmark: _GoBack]		Since classroom-based instruction has been replaced by a hybrid of in-person interaction and online study, technology has transformed how knowledge is transferred and acquired. During covid-19 pandemic to overcome the situation, Learning From Home (LFH) is being implemented in all majors. This day, Moodle which is one of Learning Management System (LMS) is mostly used during online learning as a learning platform. The aim of this research is to investigate the students’ attitude in learning English by using Moodle. The researcher done this research by using descriptive qualitative research method. In collecting the data, the researcher has interviewed the students of University of Islam Malang as the subject. After that, the researcher analyzes and describes the result of interview sessions. However, it was found that the students of University Islam Malang have a positive attitude towards using Moodle which can improve their grade and motivation in learning English. 
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INTRODUCTION
		Teaching and learning have been transformed by technological advancements, moving away from face-to-face interaction and toward a virtual environment. An online learning environment is a type of virtual classroom. Online learning is a method of delivering education over the internet used as an educational management system. Many universities in developed countries have implemented online learning as a component of their educational system. 
		Moodle (Modular Object-Oriented Dynamic Learning Environment) is a learning system, commonly known as a learning management system. When it comes to learning management systems, Brandl (2005) says that LMS differ from exclusive course management systems since they allow learners to be presented with information in discrete chunks, assess their progress, and go over material again before moving on to the next. Assigning and analyzing assignments to reviewing in-class courses or discussing ideas on forums is all possible with Moodle's extensive range of multimedia technologies (audio, video, image, documents). The purpose of Moodle is to give educators and students the tools they need to make a difference in the world. Moreover, Moodle may be used to create a process where the students learn at their own pace from a variety of learning sources. The other benefits of Moodle are including the ability to have a substantial impact on the existing educational environment. 
		There are so many benefits that we can get from applying Moodle as the teaching media such as, it can improve the student’s motivation in learning English, enhance their performance and it can increase the grade. It was proof by the result of the recent research. 

LITERATURE REVIEW
Moodle Platform 
		Technology-integrated learning, such as e-learning, m-learning, or computer-assisted language learning (CALL), has had a significant impact on learning and teaching during the last few decades. Many educators and academics have explored the influence of adopting new technology in language teaching as these creative instructional methods and tactics have improved (Jeong, 2017).
		Moodle is one of a Learning Management System (LMS) platform that is commonly used as a media in the teaching and learning process.  According to Sabharwal (2018), a Learning Management System (LMS) is a virtual software platform or a web-based technology that enables teachers build virtual courses in specialized learning processes that give content, exercise and administered by the instructor, students and administrators. Saw et al (2019) say this LMS can help student-teacher interaction, develop student independence, and give students more flexibility in learning, particularly in English. By utilizing Moodle, Martin and Serrano (2009) were able to make their course more student-friendly and engaging for their students. Furthermore, it simplifies course administration and lowers the cost and duration of instruction delivery (Suppasetseree & Dennis, 2010). 
		Based on Sinaga & Pustika (2021) reveals that most of the students showed the positive attitude which considered as the trigger of the students’ motivation and performance in learning English. Truong (2021) supports that Moodle is highly contribute to improve the students’ speaking ability and motivate them to improve their speaking skills. According to Moodle official statistics, more than 60% of higher education has utilized Moodle as a platform for learning, whether online or offline. Moodle is being used to enable educators and learners to change our planet. Furthermore, the utilization of Moodle may be used to establish a process of students studying at their own speed from a variety of learning sources (Sinaga & Pustika (2021). 

The Benefit of using Moodle Platform 
		Moodle was chosen as a Learning Management System (LMS) in this study because it provides an excellent platform for resources and communication tools, as well as some advantages, such as a discussion forum, file exchange, email notification, notification dashboard, progress review, searching within course, and module page, as well as optimized architecture when compared to other e-learning systems (Subrahmanian et.al, 2014). The theory underlying this learning management system (LMS) lends itself to social constructivism concepts, which place the interactive element of dialogues and learners' active engagement at the core of second language acquisition. 
		Some of the features of Moodle that make it the most popular LMS are as follows: Moodle is an open-source platform that users and administrators may freely run, share, and adapt to meet their own business or non-commercial needs. Aside from that, there is no license price, it is user friendly with a basic interface (HTML 5), it is easy to configure, and it can be viewed from any mobile device (Yildiz, Tezer, & Uzunbolyu, 2018). In Addition, Moodle may be accessible from any computer, laptop, or smartphone that is connected to the internet. It may also reduce smartphone misuse by students throughout the continuous learning process in the classroom, as well as acquaint pupils with ICT-based learning to prepare them for the digital era (Puspita Sari & Setiawan, 2018). Not only that, Moodle also provides a variety of multimedia features (audio, video, picture, and document) that are particularly designed for educational applications ranging from sharing lesson-related resources, giving and assessing homework, reviewing in-class lectures, and debating ideas on forums (Truong, 2021).

Negative features of Moodle Implementation
		In spite of Moodle is a good platform to be used as a teaching and learning process, there are some negative aspects, such as during learning online has problems or difficulties. 

METHODOLOGY
	This research uses descriptive qualitative research method. According to Creswell (2007), qualitative research affords the researchers in comprehending conscious participation, and the approach for such research is evaluating a small number of themes or situations through broad-ranging assignment to gauge forms and correlations of gist. This research was carried out in higher education institutions in Malang, Indonesia. 
	The participants were English Education as a Foreign Language (EFL) students from the University of Islam Malang. In collecting the data, the researcher used structured interview. The respondent of this study were the English Department of Master Degree programs. There are some steps in collecting the data. In the first step, the researcher observed the current situation during teaching and learning online process by using Moodle platform. Then, the researcher Interview the post graduate students about the effectiveness of using Moodle as teaching media and the difficulties that the students faced in using Moodle. For the last step, the researcher analyzed and described the result.  

RESULTS
	The result of the findings of this study are presented based on the two research questions, (1) How does the students’ attitude in learning English towards using Moodle? (2) What are the obstacles that the students’ faced in using Moodle?. 
	As a result, it was showed that there are positives attitude. Most of them reveled that by using Moodle the process of teaching and learning is more fun, exiting, and easy to be used. It also can improve their learning outcomes, confidence and could facilitated their collaboration.

Student 1:
“By using Moodle, it can make the teaching and learning process become more fun and interactive. In Moodle, there is interactive videos feature and the teacher used that feature to teach listening skills. From that interactive skill videos, the teacher asks the students to answer the following questions based on that video” 

Student 2:
“It’s very exiting and easy to use because we can open Moodle by our mobile phone and submit our task there. The teacher also can give comments, feedback and we also can see our scores easily.”

Student 3:
“I think by using Moodle can improve my learning outcomes because in every task assessment the teacher is not only grades our task but also give us a positive comments and feedback there. Based on the feedback, I could learn from my mistakes.”
Student 4:
“In my opinion, it can improve my confidence in learning English. Some features in Moodle could help me to increase my grade. Not only that, the features also can facilitate students’ collaboration because we can discuss our difficulties in learning English.” 

	Besides that, the students claimed that in the forum discussion they could share with the others student as well as teachers without limited time and space, could see the materials and online books, enable to follow online tests easily, it provides comments, suggestions, or even feedback in every task, and satisfied with submitting the task collectively. 

Student 5:
“There are various interesting features in Moodle. One of them is forum discussion. In the forum discussion, the teacher gives us some questions about our difficulties in learning English. Then, the teacher gives us a suggestion and the other students also can share something about their problems.”
Student 6:
“We can share our problems in learning English in forum discussion freely without limited time. On that forum, we will receive some suggestions from the teacher and we can share with others students too.”

Student 7:
“In Moodle, the teacher could share new materials and provide an online book there. So, all of the students can read and know about what material that will be explained by the teacher in the next meeting. We also can download the course outline there.”

Student 8:
“It is easily for us in doing some tests just like mid-term test or quizzes because Moodle also provide quiz features. On that feature, we can easily answer the questions. The questions it could be multiple choice, true and false, essay, and matchmaking. At the end, we can see our grades and the feedback from the teacher.”

Student 9:
“One of satisfying feature that I liked in using Moodle is in every task that we done, the teacher always gives comments, suggestions, or even feedback on our work. Based on that, it can avoid me to make the same mistakes.”

Student 10:
“I really satisfied in using Moodle especially when I submitting the task. In submitting the task, we can directly submit it on Moodle easily. Every student who submitting their task, they could not see the others students’ task. There is also a reminding deadline in doing the task. 
	However, besides Moodle is effective and a good platform, there are some negative features. Some of the students also faced the same problems in using this platform. It was proof by their respond as follows.  

Student 1:
“Sometimes I had a problem with the internet connection. When I want to submit my task, the internet access is always buffering. So, I prefer to submit the task in advance.”

Student 2:
“The main problem is the internet connection. Not only that, I also faced difficulties in operating technology tools especially in using some features such as in doing interactive video task.”

Student 3:
“The most importance that must be notice is the internet connection. If our internet connection has problems of course we cannot access Moodle”

Student 4:
“I had a financial problem in purchasing the internet credits or quotas to download the materials or videos that consume a large size of data as well as to participate in video conference.  

	
CONCLUSION
As the final result, Moodle is one of online LMS platforms that has many interactive features which can make the students more active, confident, and could help them to enhance their grades. Although there are some problems during the online classes, it could be stated that in this study showed a positive attitude towards Moodle in learning English. On the other hand, Moodle is also helpful for the students in increasing their learning enthusiasm even through online learning.
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