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Abstract:

Cooperative principles are the thing that should be applied in communication, but some people ignore
it. Furthermore, the flouting maxim happens when it happens. This research aims to investigate the
kinds of flouting maxims that happen in the home domain and to analyze the flouting maxim in the home
domain. The design of this research used descriptive qualitative research. People who did
communication at the writer's home are taken as the subject of this research. The research instruments
were observation and field notes. Data were collected by observing and recording the conversation at
home domain. Then, utterances containing flouting maxims were noted and analyzed using Miles and
Huberman's Model, which consisted of three stages: data reduction, displaying data, and drawing
conclusion/verification. The study's result shows that four types of flouting maxim occur in a family's
communication at home: flouting maxim in quality, flouting maxim in quantity, flouting maxim in
relevance, and flouting maxim in manner. In communication, the flouting maxim is done to get intention
and purpose. This research can be used as material in teaching-learning, especially in teaching
pragmatics.
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Abstrak:
Prinsip kerjasama adalah hal yang harus diterapkan dalam komunikasi, namun sebagian orang
mengabaikannya. Selanjutnya, pepatah mencemooh terjadi ketika itu terjadi. Penelitian ini bertujuan
untuk menyelidiki jenis-jenis maksim flouting yang terjadi di domain home dan untuk menganalisis
maksim flouting di domain home. Desain penelitian ini menggunakan penelitian kualitatif deskriptif.
Orang-orang yang melakukan komunikasi di rumah penulis diambil sebagai subjek penelitian ini.
Instrumen penelitian yang digunakan adalah observasi dan catatan lapangan. Data dikumpulkan
dengan mengamati dan merekam percakapan di domain rumah. Kemudian, ucapan yang mengandung
maksim mencemooh dicatat dan dianalisis menggunakan Model Miles dan Huberman, yang terdiri dari
tiga tahap: reduksi data, menampilkan data, dan menarik kesimpulan / verifikasi. Hasil penelitian
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menunjukkan bahwa empat jenis pepatah mencemooh terjadi dalam komunikasi keluarga di rumah:
pepatah mencemooh dalam kualitas, mencemooh maksim dalam kuantitas, mencemooh maksim dalam
relevansi, dan mencemooh pepatah dengan cara. Dalam komunikasi, pepatah mencemooh dilakukan
untuk mendapatkan niat dan tujuan. Penelitian ini dapat digunakan sebagai bahan dalam belajar-
mengajar, khususnya dalam mengajar pragmatik.

Kata kunci: domain rumah; komunikasi; komunikasi keluarga; pepatah cemoohan

INTRODUCTION
In speech events, the place is an important thing in communication. In addition, it is necessary
to pay attention to cooperative principles when doing communication. If the cooperative
principles are applied, the information conveyed is clear and the communication can run
smoothly. But, in fact, speakers often ignore the cooperative principles in communication. So,
there is a flouting maxim. The flouting maxim occurs when the speaker wants to deceive the
speech partner so that the speech partner only understands the literal meaning. This flouting
can occur intentionally (Cummings, 2007). There are some previous researchers that discuss
about flouting maxim such as Hidayati, Wahyuni, dan Erdayani. Hidayati (2018) said that
flouting maxim happened when a speaker wants to deliver certain implicit meaning. It is done

to assure listener, give surprise, ask for attention and avoid conflict.

The flouting maxim that he found flouting maxim of quantity, quality, relevance and
manner. Flouting maxim of quantity was done to assure listener, flouting maxim of quality
was done to give surprise, flouting maxim of relevance was done to ask for attention and
flouting maxim of manner was done to avoid conflict. Wahyuni (2019) found that there are 44
data that contained flouting maxim and it has implied meaning and it depends on the context.
It has function to insult, rebuke, request and praise. Last, Erdayani (2022) discuss about
flouting maxim in the movie. She found that there are four kinds of maxim in the movie, they
are flouting maxim of quantity, flouting maxim of quality, flouting maxim of relevance and
flouting maxim of manner. In this case, she just analyzes the kind of flouting maxim without

discussing function or the reason why the speaker does flouting maxim.

Based on the previous researches show that the previous researchers just focus to
analyze the flouting maxim in the movie. It means they did research by using library research.
In this research, the writers will discuss the flouting maxim by taking data in daily
conversation. So, the utterances are delivered by speaker or listener more naturally. Besides

that, the writers will discuss why the speaker or listener do flouting maxim when they are
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doing communication and it was not discussed yet by the previous researchers, they just
analyze the kinds of flouting maxim and function of flouting maxim. That’s why the writers
are interested to investigate the flouting maxim in daily communication at home domain and

the purpose to do it.

Through this research, people will be aware and know that they often do flouting
maxim in doing communication. It is done not always to show negative purpose (Hidayati,
2018), but someone does it to get intimacy (Citra & Fatmawati, 2021; Napitupulu, 2022;
Puspita & Musyahda, 2016), to get purpose and to have humorous (Citra & Fatmawati, 2021,
Wahyu et al., 2012). In other hand, it can be used as the reference for the next researcher and
it can add insight in pragmatic field, especially in flouting maxim. last, the result of this
research can be used as the material in teaching learning process, especially in pragmatic

subject.

Flouting maxim is often met in daily communication, especially in family domain. A
family is the smallest unit of society. In the family, of course, the members of family will
communicate to maintain harmonious family relationships. Communication is carried out to
convey messages, ideas, ideas and information both orally and written. It can run well if the
utterances are clear. This means that all sentences uttered are clear and precise. The clarity

and accuracy are the keys in communication.

Communication is a basic need for humans, it is same like food that is a basic human
need. In communication, there are human’s reasons to do communication. First, the human
desire to control and regulate circumstances or environment. It means human can increase
their views and knowledge. Second, communication is a form of adaptation (Igbal, 2017,
Moats, 2000). Communication is done to create a harmonious life. The last reason is to
transform and preserve cultural heritage. This shows the existence of humans (Awi et al.,
2016; Azmussya’ni dan Wijaya, 2021; Budi Purwanto, 2018; Prajarto, 2017).

An effective communication occurs if the messages or information are delivered are
clear and also applied the cooperative principles. In fact, the principles are ignored, so
flouting maxim occurs. Flouting maxim is done with a purpose (Noertjahjo et al., 2017;
Setiawan et al., 2017; Wahyu et al., 2012). Someone does it to amuse and make humorous
(Citra & Fatmawati, 2021; Wahyu et al., 2012). While Dwi E.S., (2015) said that someone do

it because lack of linguistic and actional competence. Flouting maxim can occur anytime and
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anywhere, including at home domain. The flouting t home domain can be seen in the

following conversation.

Rezvan : tante, buka pintunya? (Aunty, open the door?)

Ika : (diam tanpa merespon) (silence without responding)
Rezvan . tante ... oh... tante (aunty... oh... aunty)

Ika ' ya, Evan (yes Evan)

Rezvan : buka pintunya tante (open the door aunty)

Ika : mau ngapain? (what are you doing?)

Rezvan : mau ambil selimut (I want to get a blanket)

Ika . (membukakan pintu) (open the door)

Rezvan . (masuk) (enter)

This conversation takes place in home domain where a child actually wants to enter
his aunt's room but he says that his intentions and goals are not in accordance with his
statement, namely by saying ‘mau ambil selimut’ so that his aunt (Ika) opens the door and the
speaker (Rezvan) can enter the room. In this case the speaker (Rezvan) does flouting maxim
in quality. Where the speaker does not provide real information to his interlocutor. So that the
action was taken by the speaker (Rezvan) is a floating maxim in communication. In this case,

the speaker does not convey the actual information.

Based on the explanation above, the writers are interested to investigate the flouting
maxim at home domain. So, the objective of this research is to investigate the kinds of
flouting maxim that occurs at home domain, to know and analyze the purpose to do the

flouting maxim,

METHOD
Design

This research employs descriptive qualitative research (Creswell. JW, 2015; Ishtiaq,
2019; Silva, 2016). In this case, the writer focused on the conversation that contained flouting
maxim. It was done by observing the conversation or the communication that done by
participants during at home. It was conducted to know the kinds of flouting maxim that occurs
at home domain that is done by participants (Creswell. JW, 2015; Ishtiaq, 2019; Silva, 2016)

Participant

Subject is people who will be as the source of the data in this research. The subject of

this research is the member of the family that lived at writer’s house and people conducted
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conversation with writer’s family. There are five people to be the subject of the research that
consisted of 2 males and 3 females. So, all utterances that found when people do

communication be the data in this research.
Instrument

Instrument is a tool that used to collect the data. In this research, the writers did
observation and field note to get the data. In doing observation, the writers needed a
handphone to record the conversation. In other side, note book and pen are also used to write
or transcript the data from handphone.

Data collecting technique

The collecting data was done by observing the conversation or communication that
happened at house. In this case, the writer was involved in this conversation. All the
conversation was done naturally. So, the data was gotten be natural. All utterances were
recorded and noted. So, the technique used in this research was observation and field note.

Data analysis technique

After the data was collected, then the writer analyzed the data by using Miles and
Huberman theory. There are three stages in analyzing data, namely data reduction, displaying
data and drawing conclusion/verification (Miles, M. B., Huberman, M. a, & Saldafa, 2014).
In the first stage, the data or the conversation involved flouting maxim that the writer was
taken. If the data or conversation consisted of same flouting maxim, just a conversation was
taken as the data analysis. Then, the writer displayed the data in matrix. The last stage is
drawing conclusion. In this case, triangulation was done to verify the data by seeing source,

method, and theory.

/l)ata\
anu.m

A

Data
Reduction

——

Verification/
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Figure 1 Data analysis model by Miles and Huberman
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RESULT AND DISCUSSION
Results

Based on the data analysis, there are four flouting maxim that occurred in family’s
communication at home domain. The data analysis can be seen in the following table 1.
Table 1. Data of Research

No Conversation Types of
Flouting Maxim
1 Rezvan : tante, buka pintunya? (aunty, open the door?) Quality
Ika : (diam tanpa merespon) (silence without
responding)
Rezvan I tante ... oh... tante (aunty... oh... aunty)
Ika > ya, Evan (yes Evan)
Rezvan : buka pintunya tante (open the door aunty)
Ika : mau ngapain? (what are you doing?)
Rezvan : mau ambil selimut (I want to get a blanket)
Ika : membukakan pintu (open the door)
Rezvan : masuk (enter)
2 Oma : Rezvan, papa kemana? (Rezvan, where is Quantity
your daddy?)
Rezvan : Papa kerja (my daddy works)
Oma : oh, papa kerja (oh, your daddy works)
Rezvan > iya, beli susu,beli truk 2, beli bus (yes,
buying milk, two trucks, bus)
Oma : (senyum dan ketawa) (smile and laughing)
3 Berto : suka kalilah mama pake baju daster mama Relevance

yang uda koyak itu. (you like very much to
use your broken clothes)

Nurhayati . (senyum) ada dana pa? (smile) is there any
fund?
Berto :cukup sejuta (it is enough one billion)
Nurhayati : cukup pake kali lah Pa. (sambil ketawa) (it’s
too enough (while laughing))
4 Papa : Pigi papa kerja ya nak. (I go to work) Relevance
Rezvan : tutup papa nanti kena hujan (bilangkan

tutup helmnya)
close, dad. It’s rain (want to say closing

helm)

Papa : tos dulu nak? (give five finger) (sambil
menutup helm) (while closing his helmet)

Rezvan : bau papa (smelly daddy)

Papa : (pergi) (go)

Rezvan : jangan kencang-kencang papa (don ’t ride too
fast)

5 Berto : Ma, cucikan tangan Rezvan ma. (ma, wash Manner

Rezvan’s hands, ma)

Nurhayati : Lagi masak. (I’m cooking)
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Table 1 shows that there are four types of flouting maxim that happen in home domain. They
are flouting maxim in quality, flouting maxim in quantity, flouting maxim in relevance, and

flouting maxim in manner.
Discussion

In doing communication, there are some things that should be paid attention. One of
them is cooperative principles by Grice. Grice (1975) said that there are four cooperative
principles in communication. They are (1) quantity maxim. In this case, the speaker must give
right information, based on the needs, and do not act more (2) quality maxim. It refers to give
suitable information and it is based on the fact. (3) relevance maxim. In this case the speaker
must give the relevant information (4) manner maxim. It is said manner maxim if the speaker
gives a clear information and avoid ambiguity information. But, in fact, there are so many
speakers that do not apply the cooperative principles. So, flouting maxim happens. Flouting
maxim happens when the speaker wants to deceive the interlocutor so that the interlocutor
only understands the literal meaning. This flouting can occur accidentally (Cummings, 2007).
Setiawan et al., (2017) said that flouting maxim is done with purposes. Citra & Fatmawati
(2021) said that someone does flouting maxim to get intimacy, to get purpose (Citra &
Fatmawati, 2021; Noertjahjo et al., 2017; Setiawan et al., 2017; Wahyu et al., 2012) and to
have humorous (Citra & Fatmawati, 2021; Wahyu et al., 2012). The different thing is
delivered by Hidayati. Hidayati (2018) said that flouting maxim happened when a speaker
wants to deliver certain implicit meaning. It is done to assure listener, give surprise, ask for
attention and avoid conflict. Then, Fatmawati, (2015) found that flouting maxim happens to
show competitive, collaborative, convivial, and conflictive. In this research the speaker does
flouting maxim to get purpose and humorous. The kind of flouting maxim that found in this

research can be explained below.

Flouting maxim in quality

Flouting maxim quality occurs when the speaker gives the information that are not
based on the fact. The data 1 in the table 1 shows that flouting maxim occurs in the
conversation. The flouting maxim was done by Rezvan. In this case, a child actually wants to
come in (enter) his aunts’ room but he (Rezvan) said his intension and goals (purposes) are

not based on his statement. It can be seen when he said ‘mau ambil selimut’ (want to take
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blanket). It is done so that the interlocutor (his aunt) open the door and the interlocutor
(Rezvan) can come into the room. In this case, the speaker (Rezvan) did flouting maxim in
quality where the speaker does not give the right information to the interlocutor. So, the action
was conducted by the speaker (Rezvan) incudes into flouting maxim. The results of this study
is relevant to the theory of Grice and the previous research where the flouting maxim is done
because of intension and goals from the speaker (Noertjahjo et al., 2017; Setiawan et al.,
2017; Wahyu et al., 2012). In the previous research that was done by Wahyu, flouting maxim
occurs in a conversation and he also said that the flouting maxim is conducted accidentally to
get humor (Citra & Fatmawati, 2021; Wahyu et al., 2012) whereas in this research the speaker
did flouting maxim to get his purpose.
Flouting maxim in quantity

The flouting maxim in quantity occurs when the speaker does not give enough
information or information more. The data 2 in the table 1 shows that the flouting that happen
in the conversation, namely flouting maxim in quantity. This case was indicated by Rezvan’s
response that saying ‘iya, beli susu,beli dua truk, beli bus’. In his mind actually he wants to
say that his daddy works to get money so that it can be used to buy something such as milk,
two trucks, and bus. In this case ‘truck and bus’ he means toys. Although Rezvan does
flouting maxim, the interlocutor (oma) can achieve his intention and purpose. The flouting
maxim that done by Rezvan make the interlocutor to smile and laugh. It means that the
statement that Rezvan said to make the interlocutor happy and it is humorous for her. And the
result of this research is still relevance with the previous research that have been done by
Wahyu. He said that the flouting maxim was found in his research, it was done to get
humorous and to make people laughing (Citra & Fatmawati, 2021; Wahyu et al., 2012).

Flouting maxim in relevance

Flouting maxim in relevance occurs when the speaker delivers irrelevant information.
This maxim was found in this research. Data 3 and 4 in the table 1 above shows that the
conversations have flouting maxim in relevance. It is indicated when Nurhayati said ‘ada
dana pa?’ (look at data 3) and when Rezvan said ‘tutup papa nanti kena hujan’ and ‘bau
papa’ (look at data 4). In data 3, Nurhayati’s utterance/response is not based on the topic that
discussed by the speaker (Berto). In this case, Nurhayati said ‘ada dana pa?’ has purpose
when she did flouting maxim. In this case, she wants to get money so that she can go

shopping to buy ‘daster’ and the other. While Berto said ‘suka kalilah mama pake baju daster
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mama yang uda koyak itu’ S0 that his wife does not wear it again but his wife took the chance.
Then, flouting maxim is also found in data 4 when Rezvan said ‘tutup papa nanti kena hujan’
and ‘bau papa’. In this case, Rezvan does not give irrelevant response towards his father
statement. Actually, when Rezvan said ‘bau papa’, he wants that his father does not go to
work and stay at home with him. It can be concluded that the flouting maxim that done by
Nurhayati and Rezvan because of purpose. So, this research is still relevant with the previous
research that someone does flouting because s/he has purpose (Noertjahjo et al., 2017;
Setiawan et al., 2017; Wahyu et al., 2012).

Flouting maxim in manner

Flouting maxim in manner occurs when the speaker does not talk correctly, clearly,
and tend to ambiguity. The flouting maxim in manner is found in data 5. It is indicated by
Nurhayati’s statement, namely ‘lagi masak’. In this case, Nurhayati does flouting maxim by
saying ‘lagi masak’ because she has intension and purpose. Flouting maxim can occur
because someone has purpose (Noertjahjo et al., 2017; Setiawan et al., 2017; Wahyu et al.,
2012). In this research, Nurhayati does flouting maxim because she cannot wash Rezvan’s
hand. It can be concluded that the result of this research is still relevant with Grice’s theory
and the previous research that done by Noertjahjo et al (2017), Setiawan et al. (2017) and
Wahyu (2012).

CONCLUSION

Communication is used to deliver message. In human daily life, communication has
necessary role. It is human’s need. By doing communication human can build harmonious
relationship. To make harmonious relationship, they should have cooperative principles. But
sometimes human ignore it. When someone ignore it, it is called as flouting. Flouting is also
found in home domain. Based on the finding of the research, there are four flouting maxim
that happened in home domain, namely flouting maxim in quality, flouting maxim in quantity,
flouting maxim in relevance, and flouting maxim in manner. The flouting maxim occurred

when the speaker or the listener wants to achieve intention and purpose.
Limitation

This research is still limited to some factors. The number of informant and the instruments to
obtain data should be concerned in the future studies. In addition, data triangulation needs
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attention to make the found data valid. So, it is necessary to do research with different domain

and to add the number of the subject or participant in the research.
Implication

Through this research, everyone will use the cooperative principles in communication. In
other hand, it can be used in teaching learning process as the learning source especially for

Pragmatic subject.
ACKNOWLEDGMENT

This article is an Assignment of Pragmatics Course at Linguistic Program Doctoral degree,
University of Sumatera Utara. That’s why we say thank to Prof. Octavianus, M.Hum for his

guidance, advise and suggestion.
BIO-PROFILE

Nurhayati Sitorus and Beslina Afriani Siagian are lecturers at HKBP Nommensen
University. They works in different study program, Nurhayati Sitorus is at English Education
and Beslina Afriani Siagian is at Indonesian Education. They are now pursuing her Linguistic
Program doctoral degree in University of Sumatera Utara. Our expertise is in linguistics and

education field. Corresponding email: nurhayatisitorus@uhn.ac.id

http://creativecommons.org/licenses/by/4.0



http://creativecommons.org/licenses/by/4.0
mailto:nurhayatisitorus@uhn.ac.id

Nurhayati and Beslina (2023)

REFERENCE

Awi, M. V., Mewengkang, N., & Golung, A. (2016). Peranan komunikasi antar pribadi
dalam menciptakan harmonisasi keluarga di desa kimaam kabupaten Merauke[The role
of interpersonal communication in creating family harmonization in kimaam village,
Merauke regency]. Acta Diurna, V(2), 1-12.

Azmussya’ni dan Wijaya. (2021). Kajian deskriptif gricean maxims flouting and hedging
masyarakat sasak dialek ngeno-ngene di desa kabar. 1(1), 18-37.

Budi Purwanto. (2018). Communication science: The role of communication to ensure
existence of human. Asian Journal of Management Sciences & Education, 7(July), 3.

Citra, Y., & Fatmawati. (2021). Alasan pelanggaran prinsip kerja sama grice dalam program
mata najwa di trans 7[Reasons for violation of the principle of cooperation of grice in
the mata najwa program in trans 7]. Jurnal Onoma: Pendidikan, Bahasa, Dan Sastra,
7(2), 437-448. https://doi.org/10.30605/onoma.v7i2.1278

Creswell. JW. (2015). Research design: pendekatan kulaitatif, kuantitatif dan mixed[Research
design: qualitative, quantitative and mixed approaches]. In Yogyakarta: Pustaka Pelajar
(4th ed.). Pustaka Pelajar.

Cummings, L. (2007). Pragmatik : sebuah perspektif multidisipline[Pragmatics: a
multidisciplinary perspective]. Pustaka Pelajar.

Dwi E.S., A. (2015). An analysis of flouting maxim in EFL classroom interaction. Vision:
Journal for Language and Foreign Language Learning, 4(2), 243-259.
https://doi.org/10.21580/vjv4i21592

Fatmawati, S. N. K. (2015). A Pragmatic analysis of maxim flouting performed by the
Solomon Northup in 12 Years A Slave movie. Quill, 4(1), 1-10.

Grice, H. P. (1975). Logic and Conversation. In Syntax and Semantic 3: Speech Art (pp. 41—
58). https://doi.org/10.2307/324613

Hidayati, N. N. (2018). Pelanggaran maksim (flouting maxim) dalam tuturan tokoh film radio
galau FM: sebuah kajian pragmatik[Flouting maxim in the speech of FM radio
characters: a pragmatic study]. An-Nas, 2(2), 248-263. https://doi.org/10.36840/an-
nas.v2i2.108

Igbal, F. (2017). Konflik dalam adaptasi budaya (Studi deskriptif pada komunikasi mahasiswa
fakultas ilmu sosial dan humaniora di lingkungan UIN sunan kalijaga
Yogyakarta)[Conflict in cultural adaptation (Descriptive study on student communication
of faculty of social sciences and humanities within UIN sunan kalijaga Yogyakarta)].
Profetik: Jurnal Komunikasi, 10(2), 57. https://doi.org/10.14421/pjk.v10i2.1337

Ishtiag, M. (2019). Book Review Creswell, J. W. (2014). Research design: qualitative,
quantitative and mixed methods approaches (4th ed.). Thousand Oaks, CA: Sage.
English Language Teaching, 12(5), 40. https://doi.org/10.5539/elt.v12n5p40

Miles, M. B., Huberman, M. a, & Saldafia, J. (2014). Drawing and verying conclusions.
qualitative data analysis: A Methods Sourcebook. SAGE Publications.
http://www.theculturelab.umd.edu/uploads/1/4/2/2/14225661/miles-huberman-saldana-
designing-matrix-and-network-displays.pdf

http://creativecommons.org/licenses/by/4.0



http://creativecommons.org/licenses/by/4.0

Nurhayati and Beslina (2023)

Moats, L. C. (2000). Speech to print: Language exercises for teachers.

Napitupulu, E. B. (2022). Types and strategies of flouting maxim in “Justice society world
war Il (2021) movie: Pragmatics approach (Issue 2021).

Noertjahjo, E., Arifin, M. B., & Ariani, S. (2017). Analysis of flouting and violating towards
maxim of quality in “my sister’s keeper” novel. Jurnal limu Budaya, 1, 193-206.

Prajarto, M. A. (2017). Manusia dan komunikasi[People and Communication]. Universitas
Terbuka.

Puspita, P., & Musyahda, S. L. (2016). The study of flouting maxim of Grice’s cooperative
principle on Cak Cuk Surabaya T-shirts. Xxxx, 05(02), 109-116.

Setiawan, A., Basuki, R., & Rahayu, N. (2017). Pelanggaran prinsip kerja sama percakapan
dalam acara mata najwa di Metro TV[Violation of the principle of conversational
cooperation in the mata najwa show on Metro TV]. Jurnal limiah KORPUS, 1(1), 1-9.
https://doi.org/10.33369/jik.v1i1.3121

Silva, M. B. (2016). Percepcao da populacdo assistida sobre a insercéo de estudantes de
medicina na Unidade Basica de Saude[Perception of the assisted population about the
insertion of medical students in the Basic Health Unit]. Trabalho de Concluséo de
Curso, 1(9), 1-10. https://doi.org/10.1017/CB09781107415324.004

Wahyu, Hermintoyo, & Tiani. (2012). Pelanggaran prinsip kerja sama, implikatur
percakapan, dan tema dalam wacana humor politik[Violation of the principle of
cooperation, conversational implications, and themes in political humor discourse].
Sulukindo, 1(2), 49-60.

http://creativecommons.org/licenses/by/4.0



http://creativecommons.org/licenses/by/4.0

