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Abstract

Environmental differences are one of the difficulties faced by overseas students. Individuals
need to adapt hard to be able to compensate. When the conditions carried out in the new
environment are not successful, it will cause many negative responses such as being
dissatisfied with life, experiencing high negative emaotions, and experiencing low positive
emotions. The response to this situation is known as culture shock. This negative response
can make the level of subjective well-being in individuals low. This study aims to determine
whether there is a relationship between culture shock and the subjective well-being of
overseas students. This research involved 174 overseas students with a span of 18-25
years. This research uses satisfaction with life scale (SWLS), positive effect negative affect
schedule (PANAS) scale and culture shock scale. The research data were analyzed using
the data collection method based on the Likert scale and analyzed using the product
moment correlation. The results of the correlation analysis showed that there was a
negative relationship between culture shock and subjective well-being in overseas students
with a correlation value (rxy) of r = .228 and p = .002 (p < .05). This shows that the
hypothesis in the study is accepted. These findings indicate that culture shock can affect
the subjective well-being of overseas students.
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INTRODUCTION

Most students are identical with immigrants, the location of tertiary institutions which are
scattered in big cities in Indonesia with different levels of quality raises different views on
each prospective student in determining the choice of tertiary institution (Devinta, 2016).
The mixing of students with different cultural identities in an area is not something new that
has happened in Indonesia. This is due to the high level of geographical social movements
of individuals or groups of individuals over cultural diversity, ethnicity, religion, language,
customs and so on (Devinta, 2016). Educational factors can be in the form of the desire to
continue their studies, increase knowledge, seek experience or skills and the lack of
educational facilities in the area of origin. Students who decide to migrate from their place
of origin must be able to become independent individuals. This may be a challenge for
students, on the other hand they are kept away from their parents, siblings and friends they
know, on the other hand they are required to be able to learn to seek knowledge wherever
they are (Kertamuda, 2015).

As an overseas student, sometimes you are required to survive so you don't have
difficulties when dealing with a new environment (Rahmawati, 2022). Environmental
differences are one of the difficulties faced by overseas students. Individuals need to adapt
hard to be able to keep up. When adaptation in a new environment is not successful, it will
cause many negative responses such as being dissatisfied with life, experiencing high
negative emotions, and experiencing low positive emotions (Sumaryonoessiani, 2021).
This negative response can lower the level of subjective well-being in individuals (Samputri,
2015).

Subjective well-being is a very broad concept, encompassing pleasurable
experiential emotions, low levels of negative moods, and high levels of life satisfaction.
Meanwhile, according to Keyes (2002) subjective well-being is an evaluation of one's life
regarding life satisfaction and the balance between positive and negative affect. A person
is said to have high subjective well-being when the individual experiences more life
satisfaction, joy, and rarely experiences unpleasant emotions such as sadness and anger
(Utami, 2009).

There are two general components in subjective well-being proposed by Diener
(1997), namely the cognitive dimension and the affective dimension. The cognitive
dimension includes life satisfaction and the affective dimension includes positive affective
and negative affective. Positive affective such as feeling happy, enthusiastic and cheerful
while negative affective such as sad, anxious, angry and not excited. Based on these two
dimensions, it can be concluded that if an individual has high life satisfaction, has high
positive affect and has low negative affect, then this individual can be said to have a high
level of subjective well-being (Rulanggi, 2021).

Someone who has a high level of subjective well-being can have the ability to
regulate emotions well and solve problems well. Conversely, if a person's level of subjective
well-being is low, they tend to feel that their life is unhappy, always thinking about negative
things that cause anxiety, anger, and even the risk of depression (Diener, 1997). Based on
the results of research conducted by Muflihah, et al (2018) in his research showed that the
level of subjective well-being of students from outside the Province of D.l.Y. Yogyakarta,
as many as 144 people showed that (9) 6.3% of students had a high level of subjective
well-being, as many as (123) 85.4% of students had a moderate level of subjective well-
being, and (12) 8.3% of students had a low level of subjective well-being. low. Furthermore,
research conducted by Kurniasari (2019) regarding the subjective well-being of overseas
accounting education students for the 2018/2019 academic year, there were (13) 16% of
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students having a high level of subjective well-being, as many as (36) 46% of students
having a high level of subjective well-being moderate, and (30) 38% of students have a low
level of subjective well-being.

This research method was conducted using a descriptive quantitative approach.
The data collection method used in this study was a questionnaire prepared using a Likert
scale modeling. The data analysis technique used in this study is product moment
correlation analysis which will be interpreted using the rules in the calculations. This study
uses data analysis methods in the form of statistical tests such as normality tests, linearity
tests, and hypothesis testing or correlation tests. Diener et al (1985) said that to get the
right measure of satisfaction, the assessment of life satisfaction depends on a comparison
between actual circumstances or events with individual expectations, so that the
assessment of life satisfaction is subjective, because the standard of satisfaction is
determined by the individual himself. Complaints and dissatisfaction expressed by
overseas students indicate the low life satisfaction of overseas students. Low life
satisfaction in individuals is an indication of low subjective well-being (Diener, 1997). Then
on the affective dimension including negative affective, students say they often feel sad,
miss their parents and friends in their hometown.

Some students said that they had not seen their parents for a long time, which
made students often feel lonely and missed their parents, and being far from friends in their
hometown made some students feel lonely. Negative affect is indicated by various
unpleasant emotions such as anger, contempt, dislike, guilt, sadness, fear and anxiety
which cause tension and discomfort in individuals (Urbayatun, 2006). The feeling of
sadness experienced by overseas students shows the negative impact felt by overseas
students. Individuals who feel more negative affect show lower subjective well-being
(Diener 2009).

In positive affective, some students said that they often feel hopeless and
unenthusiastic about the routine they live on campus. This shows the low positive influence
on students. If the individual has high positive affect, he will be excited, active, which is
characterized by high energy, full of concentration, and full of comfort. Meanwhile, if you
have negative affective, the individual will feel tension and discomfort due to various
unpleasant emotions such as anger and so on. Individuals who feel less positive affective
show lower subjective well-being (Diener 2009). Overseas students are expected to have
high subjective well-being because they tend to have a good impact such as being more
productive, creative, and more integrated with the social environment (Karaca, 2016).
Veenhouven (2011) explains that subjective well-being is the level at which a person
assesses his life satisfaction as something to be expected and feels pleasant emotions.

Myers and Diener (1995) say that individuals who are able to evaluate their life
satisfaction well will be able to control their emotions and be able to face challenges in their
life, whereas individuals who have poor evaluation skills of their life satisfaction tend to look
down on their life. and find it difficult to cope with the challenges they face or tend to
perceive challenges as unpleasant. Compton (2005) explains that subjective well-being
can be seen from how individuals deal positively with situations or experiences in their lives,
so that the more often individuals face pleasant events, the happier the individual will be.

Subjective well-being is important to study because it relates to benefits for health
and endurance, where happy people tend to be healthier, less likely to get sick, tend to live
longer, and can control themselves (Diener & Chan, 2011). This research is in accordance
with research conducted by Rina Oktavia in 2015 which examined the relationship between
subjective well-being and self-management. Where subjective well-being can improve self-
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management with a contribution (R2) of 13.3 percent to self-management. Schiffrin and
Nelson (2010) further stated that subjective well-being also has a relationship with stress
levels where individuals who have high levels of subjective well-being have low levels of
stress, while individuals who have low levels of subjective well-being have high levels of
well-being. stress level. tall. Chao (2012) said that students who have low subjective well-
being are more likely to engage in negative activities such as alcohol use, sedentary
behavior, sleeping too little or too much, life dissatisfaction or even suicidal behavior. High-
being tends to be able to direct itself effectively and skillfully in dealing with challenges that
arise (Bowman, 2010).

Based on the description above, there are several factors that influence a person's
level of subjective well-being, namely genetic factors, personality, demographic factors,
social relations, social support, community and cultural influences, cognitive processes,
and goals (Samputri, 2015). From these factors, the authors focus on the influence of
society and culture, this is to see the relationship between culture shock and subjective
well-being of overseas students. The relationship between society and culture with
subjective well-being can also be explained by the differences in people's perceptions in
each country regarding the importance of the concept of happiness (Diener & Suh, 1999).
Differences in cultural norms can also affect a person's positive and negative affect. Oishi
and Shao (in Diener & Lucas, 1999) say that positive affect is more influenced by cultural
norms than negative affect.

Baker (in Diener & Lucas, 1999) says that pleasant affect is more influenced by
the environment because it is more social. The influence of society and culture greatly
influences the level of individual subjective well-being, where when a person adapts to a
new culture, adaptation problems lead individuals to pressure in facing challenges in
adapting to a new culture which sometimes causes many people to experience it. culture
shock. This is because they have to adapt a new way of thinking and acting as a personality
that can be adapted to the local environment and culture.

Culture shock in Indonesian means culture shock, this term is used to describe a
person's condition and feelings in the face of a new, different socio-cultural environment.
According to Oberg (1960) culture shock is a disease or symptom related to the actions
suffered by individuals or groups who suddenly have to move to a new environment that is
different from their original environment. According to Ward et al (2001) culture shock is an
active process of dealing with change when in a foreign environment. Active processes
include affective, behavioral, and cognitive, namely individual reactions to feelings,
behaviors and thoughts when facing cultural influences from their new environment.
Meanwhile, according to Mulyana and Rakhmat (2009) culture shock is the anxiety
experienced because of the loss of all familiar symbols and symbols in social relations,
including daily habits, for example when we have to shake hands. , and what should we
say when we meet people, how to buy, when and where we don't need to respond. From
this definition it can be concluded that culture shock is a problem that involves feelings,
ways of thinking and behaving in individuals when facing new experiences and different
cultures.

The dimensions of culture shock according to Ward et al (2001) are called ABC
culture shock, namely affective, behavioral, cognitive. The affective dimension is a
dimension related to feelings and emotions that can be positive or negative. Feelings and
emotions that occur or arise as a result of culture shock include individuals experiencing
confusion and feelings of being overwhelmed by coming to a foreign environment. While
the behavioral dimension is individual behavior that influences a person when experiencing
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a culture shock, this dimension is related to cultural learning and the development of social
skills. In this dimension, individuals experience errors in the rules, habits, and assumptions
that govern individual interactions, which include verbal and nonverbal communication,
which vary in each culture. And finally the cognitive dimension, this dimension is the result
of affective and behavioral processes which are changes in individual perceptions of
identification and ethnic values due to cultural contact. This will result in individuals having
negative views, language difficulties, thoughts focused on their culture, and difficulties in
social interaction with the community.

Life satisfaction felt by individuals is one part of subjective well-being. Subjective
well-being can be interpreted as an assessment of individual life which includes a cognitive
assessment of life satisfaction and an affective assessment of moods and emotions (Diener
& Lucas, 1999). Chow (2005), said that the level of individual satisfaction can be influenced
by the environment. The individual's ability to adapt to a new environment will determine
how satisfied they are with their life. Environmental differences are one of the difficulties
faced by overseas students. A person's ability to adapt to a new environment and receive
social support from his environment will determine how satisfied he is with his life. One
example of an important life event is moving to a new area (Diener & Suh, 2000).

When adaptation in a new environment is not successful, it will cause many
negative responses such as being dissatisfied with life, experiencing high negative
emotions, and experiencing low positive emotions (Sumaryonoessiani, 2021). The
response to this situation is known as culture shock. Culture shock is a term used to
describe the feelings of shock, anxiety, or confusion one feels when one comes into contact
with a culture that is different from one's culture of origin.

Mulyana and Rahmat (2009) say that culture shock reactions can cause
hopelessness, fatigue and discomfort. This reaction can cause an individual's well-being
and cultural identity to be shaken. This is because newcomers are faced with various
changes and differences in various aspects of life, such as daily habits, social relations,
and responsibility for the actions taken.

Maizan (2020) reveals that overseas students who have a low level of culture
shock will experience life satisfaction, high positive emotions, and experience low negative
emotions and this is a sign of students who have a high level of subjective well-being, while
students who have a high level of high culture shock will cause many negative responses
such as dissatisfaction with life, experiencing high negative emotions, and experiencing
low positive emotions and this is a sign of students who have a low level of subjective well-
being. The purpose of this research is to find out whether there is a relationship between
culture shock and the subjective well-being of overseas students.

METHOD

Design

This research was conducted using a quantitative descriptive approach. The data collection
method used in this study was a questionnaire prepared using a Likert scale modeling.

Data Analysis

The data analysis technique used in this study is product moment correlation analysis
which will be interpreted using the rules in the calculation. This study uses data analysis
methods in the form of statistical tests such as normality tests, linearity tests, and
hypothesis testing or correlation tests.
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Participants

The subjects of this study were overseas students with an age range of 18-25 years. The
number of respondents in this study were 174 people with 88 male respondents and 86
female respondents. Based on these respondents, there were 22 people with 1 year of
migration, 47 people with 2 years of migration, 61 people with 3 years of migration, 29
people with 4 years of migration, 10 people with 5 years of migration, and 5 people. with 6
years experience. wandering year.

RESULT AND DISCUSSION

The results showed that there was a significant negative relationship betweenculture shock
withsubjective well-being for overseas students, with a correlation value (rxy) of r = .228
and p = .002 (p < .05). This shows that there is a negative relationship betweenculture
shock withsubjective well-being to overseas students. This shows that the subject
hasculture shock which is high, then it will havesubjective well-being the low. On the other
hand, when the subject hasculture shock which is low, then it will havesubjective well-being
tall one. Based on this explanation, the hypothesis in this study can be accepted.
Acceptance of the hypothesis in this study by obtaining a correlation coefficient (rxy) of
.170 and a coefficient of determination (R?) of .029, this indicates that the variableculture
shock have contributed tosubjective well-being as much as 5.2%. While the remaining
94.8% is influenced by other factors not examined in this study.

The research data obtained from the culture shock scale and the subjective well-
being scale in this study can be used to describe the research results using hypothetical
scores and also empirical scores. Hypothetical score data and empirical scores described
by the researcher are the minimum value, maximum value, range, mean, and standard
deviation. These data can be used as a basis for making the categorization of research
subjects.

Based on the results of the analysis that the researcher has done on the research
data, a statistical description of each variable is obtained. The number of items on the
culture shock scale is 30 items, with the minimum hypothetical score on the subject
obtained from calculations such as 1 x 30 = 30 and the maximum hypothetical score is 4 x
30 = 120, the average hypothetical score is (1 x 30) + (4 x 30) : 2 = 75, with a standard
deviation of (4 x 30) — (1 x 30) : 6 = 15. Empirical data from the culture shock variable
obtained a minimum score of 40 and a maximum score of 100 with an empirical average
of 72.45 and a standard deviation of 9.737.

Table 1. Statistical Description of Culture Shock Scale Data on Overseas Students

(N=174)
Hypothetical Data Empirical Data

Variabel Min Maks Mean SD Min Maks Mean SD

Culture Shock 30 120 75 15 40 100 72.45 9.737
Information :
N = Number of subjects
Min = Minimum or lowest score
Max = Maximum or highest score
Mean = Rate-rate
SD = Standard Deviation
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For the subjective well-being scale, the calculation of the hypothetical score cannot
use the above calculation. This is because the subjective well-being variable has two
dimensions and three components, namely life satisfaction, which is measured using the
Satisfaction With Life Scale (SWLS) which consists of 5 items, then positive affect and
negative affect are calculated using Positive Affect and Negative Affect ( HOT) each of
which amounted to 10 items with a total of 20 items. If you use the raw score and then add
up the three respective scores, then the weight of the positive affect and negative affect
aspects will be more dominant than life satisfaction, because it has more items, even
though theoretically the three components have the same weight. To calculate the
subjective well-being hypothetical score, it is necessary to standardize the score first.

Table 2 shows a table of statistical descriptions of the subjective well-being scale
before finally being transformed into a Z-score and T-score. For the empirical mean and
SD of the subjective welfare variable that has been transformed into a T-score, it has a
standardized value of mean = 50 and SD = 10.

Table 2. Statistical Description of Subjective Well-Being Scale Data

Life Satisfaction (Y1) Positive Affect (Y2) Afek Negatif (Y3)
Score 1-4 1-4 1-4
Number of items 5 10 10
Score range — Y 5-20 10-40 10-40
Empirical Mean 50 50 50
SD 10 10 10
Score range — T 22-76 16-73 22-75

Based on the descriptive data, two research variables can be categorized. The
categorization used is level categorization for culture shock variables and subjective well-
being variables. According to Azwar (2017), level categorization is categorization whose
goal is to place individuals in groups whose positions are tiered according to a continuum
based on the attributes being measured. The categorization of the subject's answer scores
on the culture shock scale and the subjective well-being variable uses three criteria, namely
height. medium, and low. Classification of the subject's answer scores from each variable,
namely:

Culture Shock
The results of the subject's culture shock score categorization can be seen in table 3 below:

Table 3. Categorization of Culture Shock Score Subjects

No. Guidelines Score Categorization N %
1 X<M-1SD X <60 Low 43 24.7
2 M-1SD < X< M +1SD 60 < X <90 Currently 126 72.4
3 M + 1SD< X X290 Height 5 29
Amount 174 100

Information :

N = Number of Subjects

M = Average Hypothetical Score

SD = Standard Deviation

Based on the categorization results above, it can be seen that 43 subjects (24.7%)
are in the low category, 126 subjects (72.4%) are in the medium category, and 5 subjects
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(2.9%) are in the high category. Based on the data above, it can be concluded that the level
of culture shock among overseas students tends to be moderate.

Subjective Well-Being
The results of the subject's subjective well-being score categorization can be seen in table

4 below:

Table 4. Subject Categorization of Subjective Well-Being Scores

No. Guidelines Score Categorization N %

1 X<M-1SD X <40 Low 29 16.7
2 M-1SD < X< M +1SD 40X <60 Currently 110 63.2
3 M + 1SD=< X X260 Height 35 20.1
Amount 174 100
Information :

N = Number of Subjects

M = Average Hypothetical Score

SD = Standard Deviation

Based on the categorization results above, it can be seen that 29 subjects (16.7%)
are in the low category, 110 subjects (63.2%) are in the medium category, and 35 subjects
(20.1%) are in the high category. Based on the data above, it can be concluded that the
subjective well-being level of overseas students tends to be moderate.

Hypothesis testing

Hypothesis testing was carried out using the product moment correlation technique
(pearson correlation) developed by Karl Pearson. According to Siregar (2015), the product
moment correlation technique is used to apply the relationship between two variables,
namely the independent variable and the dependent variable. If a significant correlation is
obtained, it means that there is a relationship between one variable and another. The
guideline for the correlation test is if p < .050 shows a correlation between variables, but if
p = .050 then there is no correlation between variables. The product moment correlation
technique is also used to measure the strength of the relationship between one variable
and another, to see whether the relationship is weak, moderate or strong. If the correlation
coefficient value is close to +1.00, then one variable with another variable has a positive
correlation direction. Conversely, if the correlation coefficient value is close to -1.00, then
one variable with another variable has a negative correlation direction. The correlation
coefficient of .00 indicates that there is no correlation between one variable and another
(Hadi, 2015). From the results of the product moment analysis (Pearson correlation) a
correlation coefficient (rxy) = .228 with p = .002 (p < .05) means that there is a negative
relationship between culture shock and subjective well-being in overseas students so that
the hypothesis proposed in this study is accepted. . Acceptance of the hypothesis in this
study shows the coefficient of determination (R) obtained is .052. This shows that the
culture shock variable contributes 5.2% to the subjective well-being variable and the
remaining 94.8% is influenced by other factors.

According to Chow's research (2005), thatindividual satisfaction level can be
influenced by the environment. This will have an impact on how satisfied with their lives.A
person’'s ability to adapt to a new environment and receive social support from their
environment will determine how satisfied they are with their life. When individuals feel
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uncomfortable in a new environment, such as physical, educational, socio-cultural and
language discomfort, it will cause individuals to experience culture shock (Compton, 2005).
Individuals who experience culture shock can be described as people who experience a
confused reaction to interact with their environment, and also feel that they are hated by
their new environment, feel rejected, miss their place of origin (homesick), withdraw and
think that people in their new culture do not sensitive (Samovar et al, 2010). This is in line
with the results of research conducted by Xia (2009) on new students in China with the
result that new students who have moved places and are far from their families will
experience culture shock or culture shock which is characterized by depression, anxiety,
and feelings of helplessness. This makes them tend to always communicate with their
family members in order to get comfort and support that reduces the stress they
experience. The results of the culture shock categorization of overseas students showed
that 24.7% (43 people) of the subjects were in the low category, 72.4% (126 people) were
in the medium category, and the remaining 2.9% (5 people) were in the high category.

Based on these results, it can be concluded that most of the subjects had a
moderate level of culture shock. For the subjective well-being variable, it shows that 16.7%
(29 people) of the subjects are in the low category, 63.2% (110 people) are in the medium
category, and the remaining 20.1% (35 people) are in the low category. high category.
Based on these results, it can be seen that the subjective well-being level of overseas
students is mostly in the medium category.

This can be caused by several factors that affect subjective well-being in students
as stated by Samputri (2015), namely, genetic factors, personality, demographic factors,
social relations, social support, community and cultural influences, cognitive processes,
and goals. Subjects in the high category are likely to have better genetics, personality,
demographic factors, social relations, social support, community and cultural influences,
cognitive processes, and goals than subjects in the lower category. The discussion in this
study only focuses on the realm of societal and cultural influences, especially in looking at
the relationship of culture shock to overseas students.

Research conducted by Astrid et al (2018) on Minang ethnic students at Diponegoro
University shows that there is a negative relationship between culture shock and self-
adjustment, where this can be seen if students are unable to adapt to their new environment
then in the adjustment process the individual will experience a concussion. culture or
culture shock, namely discomfort characterized by feelings of alienation from a new culture.
In addition, research conducted by Bergitha (2020) on NTT students stated that there was
a negative relationship between adjustment and culture shock in early semester NTT
students at Wijaya Putra University. Further explained, the impacts experienced by
students are socio-cultural disturbances, and personality disorders, which are subjective
well-being factors.

CONCLUSION

The study concludes that there exists a significant negative correlation between culture
shock and subjective well-being among overseas students, indicating that higher levels of
culture shock are associated with lower subjective well-being, and vice versa. Most
students experience a moderate level of both culture shock and subjective well-being. The
correlation coefficient is .228, suggesting that culture shock contributes 5.2% to subjective
well-being, while 94.8% is influenced by other unexamined factors. Recommendations
include efforts for students to increase subjective well-being by addressing culture shock,
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institutions providing support and training, and future research focusing on specific student
demographics and utilizing additional data collection methods such as interviews and
observations.
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